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Design and Composition of 3D
Geoinformation Services

Benjamin Hagedorn

benjamin.hagedorn@hpi.uni-potsdam.de

Forced by Google Earth the topic of geoinformation has become mainstream. As 80
per cent of all digital information carries a spatial reference, there is a great
opportunity for using geographic information as a basis for gaining insight into these
data, for more efficient processing, and for developing new applications on the basis
of such information. Especially 3D geoinformation gets more and more important for
a variety of application domains. For enabling the interoperable access and
processing of geoinformation, standards organizations as the Open Geospatial
Consortium have specified different services and data description languages. This
work gives an introduction to the field of 3D geoinformation services and points out
open questions that arise from using geoservices. The focus is on the visualization
aspects and the consequences for service design and integration with existing and
future geoservice-based systems.

1 Introduction

Geoinformation is used in a lot of contexts and is a factor for economic success. To
facilitate geoinformation, to integrate it in different applications and to see things that
were not obvious before, means to create value. 3D geoinformation supports this
creation of new insights into data and processes. For activating the capabilities of
geoinformation it must be collected, processed, and distributed efficiently for being
used effectively. Service-based architectures are a concept for achieving this
integration of geoinformation and geographic information services offer the
technology to implement them. In modern times geographic information becomes
main stream for a variety of applications in very different domains. The main issue of
this development is to activate the value that is contained in geographic information,
combine it with processes and other information, and so to generate added value.

The underlying vision of this work is the development of 3D geoinformation
services with the objective of activating the inherent potential of geoinformation by its
integration in 3D geovirtual environments.

This paper takes a look at the topic of geoservices and how they can be used to
create higher-level functionality. Chapter 2 discusses geoinformation and points on
the usage of internet mapping and geodata infrastructures as a possibility for
distributing geodata and correlated functionality. Chapter 3 is about geoservices
themselves and how they can be assembled, about geoservices standards, and
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open research questions in this field. Chapter 4 describes the current project work for
the OGC Web Services Initiative, Phase 4, which is about interoperability between
different geodata and between different vendors. In the conclusion an outlook on
further research is given.

2 Geoinformation and Geovisualization

2.1 Geoinformation

Geodata is data about concrete or abstract objects, terrain shapes and infrastructure
elements on the earth surface. The common property of geodata is their spatial
reference. It is estimated that about 80% of all information has a spatial reference,
which can be used as a basis for processing and visualizing such data. Considering
the context of meaning and usage, geodata becomes geoinformation that has spatial
properties (geometry and topology) and semantic properties (semantics and thematic
attributes):

e Geometry includes information about the shape and position of geoobjects.
Geometry can be given, e.g., as points, lines, or polygons.

e Topology describes the spatial relationship between different geoobjects, e.g.,
adjacency or containedness.

e Semantics describes the meaning of a geoobject in a concrete context, e.g., if
it is a road, runway, or building.

e Thematic data describes non-spatial properties of geoobjects, e.g., building
material or speed limits for roads, number of occupants or household income,
or temporal attributes as year of construction.

The semantic classification is essential for the proper application of
geoinformation. Hierarchical classification allows abstraction and enables user- and
task-oriented processing of geoinformation.

Geoinformation is collected by a variety of organizations. Public authorities are
committed by law to collect and maintain geodata. On the other hand, commercial
organizations gather geodata for their own purposes or for others. This results in a
huge and distributed amount of heterogeneous geoinformation which is not
inherently interoperable because of varying purposes, coverages, different
measurement methods, classification schemas, storage formats, spatial precision or
timeliness.

Geoinformation is an essential system component for an increasing number of
applications and systems as for facility management, logistics, security,
telecommunication, disaster management, location-based services, real estate
portals as well as entertainment and education products.
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2.2 From GIS to GDI

2.2.1 GIS and Internet-Mapping

Geographic Information Systems (GIS) are software systems for collecting, storing,
managing, analyzing, and visualizing geospatial data. For a long time, GIS have
been monolithic systems, which allowed the users to work efficiently with the data.
Geoinformation is distributed over these systems and extra effort is necessary for
reaching a consistent data state. Additionally, multitudes of applications need extra
effort for administration.

Today, large network bandwidth and distributed application platforms as they are
provided by application servers and browser-based front-ends allow a distributed GIS
which consists of a GIS server and appropriate GIS clients. According to the
functionalities and the separation of concerns of server and client, Fitzke et al. (1997)
propose five categories of web-based geoinformation systems, see Table 1.

Table 1: GIS categories and their provided GIS functionality.
Category of web-based GIS  Provided functionalities

Geodata server Data management

Map server Data management, visualization

Online retrieval system Data management, visualization, retrieval

Online GIS Data management, visualization, retrieval, GIS analysis
GIS function server Visualization, retrieval, GIS analysis

Internet-Mapping and real Web-GIS (which must include GIS analysis
functionality) help to integrate the geoinformation that is further distributed in a
company. It is no longer stored locally but in a central database. This prevents data
redundancies and inconsistency. Furthermore a central GIS server and simple web
based clients reduce the effort for software administration.

2.2.2 Geodata Infrastructures

Worldwide, there are efforts to establish so-called geodata infrastructures (GDI). The
term GDI is not a well defined one. It can be described to conclude all entities that
serve in the provision, transportation, and processing of geoinformation. The primary
goal of these infrastructures is to make the collected but widely distributed
geoinformation available for re-use in administration and economy. In Germany,
there are several regional GDI projects, as in Berlin, Brandenburg or North Rhine-
Westphalia. Above those, Germany installed a national GDI project which itself is
covered by the European GDI project INSPIRE. Geoinformation services play an
important role in these geodata infrastructures as they are often used to enable the
access to geodata. As geoinformation services often base on standards they support
the interoperability of geoinformation and between different participants in the
geodata infrastructure.

In the context of GDlIs, there are still a number of open questions about legal
issues, the organization of this infrastructure, its architecture, and the geodata that
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shall be provided — e.g., who is allowed to participate in the infrastructure, how to
participate, or how much it would be.

2.3 3D Geovisualization

Visualization "is concerned with exploring data and information in such a way as to
gain understanding and insight into the data [and] to promote a deeper level of
understanding of the data under investigation and to foster new insight into the
underlying processes [...]." (Brodlie et al., 1992)

So, geovisualization is the visual representation of data with a special reference,
respectively. Not only spatial objects and processes but also those objects and
processes that can be transformed into spatial geometry are target of
geovisualization.

Visualization pipeline

->I Selection |->O—>| Encoding I—Do—bl Presentation

1

o
0
<R
—0

Figure 1: Geovisualization pipeline. (Based on Spence 2001.)

According to Spence (2001), the process of visualizing geoinformation can be
organized in the geovisualization pipeline which contains the selection, encoding,
and presentation stages (Figure 1):

e Selection stage: The geodata that shall be visualized are reformatted,
integrated, processed and selected accordingly to the task to fulfill. Result is a
model of the geodata.

e Encoding stage: The selected geodata is transferred into a geovirtual model.
Thereby the geodata is mapped on a computer graphics representation
(model objects and attributes).

e Presentation stage: Images of the computer graphics model are synthesized
into the final geovisualization that is perceptible by a human user.

The geovisualization pipeline provides the interaction of the user with the
visualization system which is quite demonstrative for a GIS. E.g., it enables the user
to load other geoinformation, to influence the visual encoding (e.g., colors or map
symbols), or to switch between different views or to move the virtual camera.

As traditional GIS applications dealt with 2D geoinformation, 3D geoinformation
became more and more important for a variety of applications in the last years and
has found its way into GIS.

3D geovirtual environments (GeoVE) are capable of representing urban spatial
and geo-referenced data, including terrain models, building models, vegetation
models as well as models of roads and transportation systems. A GeoVE can be
used in the obvious way for representing city objects of the real world, but it also can
be utilized as a platform for the integration of abstract geoinformation, such as noise
level information or visibility information.
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Compared to 2D geovisualization, 3D geovisualization deals with large amounts of
geometry data or texture data and needs special computer graphics techniques and
intensively uses the computer graphics hardware. An other important issue is the
enablement of interaction with the GeoVE, such as navigation which is the most
important interaction technique as it enables the user to move through the GeoVE for
gathering the contained geoinformation.

On the other hand well known methods in the field of 2D geovisualization, e.g.,
cartographically generalization, can not be applied to 3D geovisualization easily.

3 Geoinformation Services

3.1 Service-oriented Computing

After object-oriented and component-oriented programming, service-based
computing is called to be a new programming paradigm using possibly distributed
and network-connected services as more abstract functional entities on a more
architectural view on a software system. Software architectures considering this
programming paradigm are called service-oriented architectures (SOA) and are
pushed to the markets by a variety of vendors, currently. From a management
viewpoint, a SOA is a management concept which targets on a flexible IT
infrastructure which is aligned to the business goals and can be easily adapted to the
changing business environment. From a technical viewpoint a SOA is a software
architecture concept which bases on the usage of software services.

ISO 19119 (2005) defines a service as a collection of operations which are
accessible through an interface and allow a service consumer to evoke a behavior of
value at the provider offering the service. For enabling the service consumer to find
and utilize the service functionality, the service interface must be described and
published in a standardized way. Therefore, the service repository is defined as a
third participant in a SOA. Figure 2 shows these SOA participants and the described
publish-find-bind interaction pattern.

Service

Repository

Find Publish

Bind
Service - Service
Consumer = Provider

Figure 2: SOA participants and publish-find-bind pattern.

The service consumer uses the described service interface to invoke the service's
functionality — the concrete service implementation is hidden. This leads to a loose
coupling of the application entities in a SOA, increases their reusability and supports
interoperability.

The standardization of interfaces and exchange formats allows to combine
services in ways that are not predefined and to assemble the service functionality for
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achieving larger tasks. Service composition is described by service orchestration or
service choreography — this is the service combination from a higher system top view
or from the local service view, respectively. The consequence of service composition
is that the involved service providers may also act as consumers of the functionality
that is provided by other services.

XML web services are one possible service implementation for building a SOA.
They use technologies as Web Service Description Language (WSDL) for describing
the service (e.g., how to invoke), UDDI for publishing the service, SOAP as a
message exchange protocol over HTTP as transport protocol.

Representational State Transfer (REST) is another concept for implementing
service-based systems. It bases on the idea of resources which are defined by
unified resource locators (URL). REST supports a binding to HTTP only. The HTTP
operations GET, PUT, POST, and DELETE are used for interacting with the
resources, e.g., for retrieving representations of a resource, creating new resources,
or deleting them.

3.2 Geoservices

In the context of geoinformation, services offer the possibility to provide widely
distributed geoinformation in an interoperable manner and facilitate the reuse of data
and functionality in a variety of applications. Geoservices support the various forms
of web-based GIS but also are important components of a GDI. So, geoservices
offer the possibility to integrate geoinformation into business process, e.g., for spatial
data mining or decision support (Andrienko 1999, 2005).

s ) IHIHI)

Workflow Q—D@{%%-O

Applications %@ %@

< <

6 99
)

Geoinformation 9 @9 9

Figure 3: Geoservices in the context of SOA views.

Geoservices

Figure 3 denotes the integration of geoinformation and geoservices in the context
of business integration. It is made up of the following entities:
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e Business process which is an abstract description of a set of steps for
reaching a business goal: It is the "means by which one or more activities are
accomplished in operating business practices." (ebXML 2001)

e Workflow which is the "automation of a business process, in whole or part,
during which documents, information or tasks are passed from one participant
to another for action, according to a set of procedural rules." (Workflow
Management Coalition 1999)

e Applications which allow a user to be part of the process execution in a
special workflow step.

e Geoservices which might be dedicated for the use in a workflow in an
automated manner or might be consumed by application clients for human
interaction.

e Geoinformation which are distributed over a multitude of sources and can be
accessed via services.

Geoservices can be categorized according to their functionality. Typical

geoservice types are:

e (Geodata services which provide geoinformation, e.g., road network
information.

e Portrayal services which provide visualizations, e.g., maps.

e Processing services which, e.g., provide transformations of geodata or may
synthesize new geoinformation.

Especially for geodata services, the service repository should allow the service
consumer to search for specific geoinformation (e.g., roads or building information) in
a specific spatial area which could be defined by a bounding box. Service
composition is another major topic for geoservices.

3.2.1 Interoperability

The utilization of geoservices advances the interoperability of different
geoinformation-sources and the possibility to integrate geoinformation in a new
context for gaining new insights. Interoperability is a challenge in discovering,
accessing, and using geoinformation. For solving these challenges geoservice-based
systems offer meta information, standardized service interfaces and standardized
data models.

On a conceptual level Bishr (1998) distinguishes the following three categories of
interoperability problems in GIS:

e Semantic heterogeneity characterizes the different understanding of features
of the real world. E.g., a road network is a network structure for routing but a
set of laminar objects.

e Schema heterogeneity characterizes differences in the structure of the model.
E.g., geoobjects are modeled on a class level in one system and as attributes
in another system.

e Syntactical heterogeneity characterizes differences in the exchange format on
the one hand and in the geometric representation on the other hand — e.g.,
the storage of road network as vector data vs. the storage as raster data.
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Groger and Kolbe (2003) point out additional interoperability problems concerning
geometry and topology of single geoobjects as they can be caused by different
spatial reference systems, or errors in measurement, digitizing or generalization.
These problems of geometrical and topological interoperability can be further
subdivided into geometrical and topological inconsistencies, problems arising from
multi-scalar representations, and problems caused by geodata infrastructures as
data inconsistencies.

3.2.2 Geoservice Chaining

In the field of geoinformation services, service composition is described by the term
service chaining. Alameh (2003) offers three architecture patterns for service
chaining that base on chaining patterns that are provided by ISO 19119 (2005), see
Figure 4. The main difference in this classification is the issue of control about the
service chain workflow and the visibility of the involved services for the user:

e C(Client-coordinated service chaining: The user has full knowledge about the
participating services and controls the workflow of the service chain.

e Workflow-managed service chaining: The user knows about the involved
services but invokes a workflow management service which controls the
workflow of the service chain.

e Static chaining using aggregate services: The user does not know about the
participating services. They are hidden by an aggregate service which controls
the workflow.

Client
Client » Workflow i
Client en Service Aggregate
Service
! . !
Service Service Service Service Service Service Service Service Service
a) b) c)

Figure 4: Service chaining patterns: a) Client-coordinated service chaining; b)
Workflow-managed service chaining (grey: client "knows" about services); c) Static
chaining using aggregate services.

These composition patterns correspond to service orchestration, as a central
manager (client, workflow service, or aggregate service) has the responsibility for the
service chain execution. Furthermore, the patterns can be adapted in the sense, that
one service forwards the response directly to another service. Such service nesting
is more efficient as possible large data must be transferred only once.

Especially for geoservices, composition is an important issue for the integration of
different geoinformation. Chainable geoservices are, e.g., coordinate transformation
services, routing services, or generalization services.

E.g., one possible geoservice chaining might result from the integration of different
geodata sets into one visualization: a) Two different geodata services provide road
network information in different coordinate reference system. b) A processing
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services has to transform both geodata sets into the same coordinate reference
system. c) A portrayal service can use this geodata for synthesizing a map
visualization.

3.3 Standards for Geoservices

3.3.1 OGC Web Services

Several organizations are active in the field of geographic standards. Those are, e.g.,
the International Organization for Standardization (ISO), the Open Geospatial
Consortium (OGC), the Federal Geographic Data Committee (FGDC), or the
European Committee for Standardization (CEN).

The OGC is a non-profit, international standards organization which develops and
promotes standards for geospatial services. The OGC has defined several
implementation specifications for services and for data exchange formats.
Furthermore a row of discussion papers is waiting for becoming an OGC
specification. The following list gives an overview on some of the well known, often
used, and interesting OGC specifications and discussion papers.

Geography Markup Language (GML) GML is an encoding specification for
geodata in XML for storing, exchanging, and processing geographic information.

CityGML Currently, CityGML has the status of a discussion paper in the OGC
standardization process. It is a GML-based format for the description of 3D geovirtual
environments. This means geometry and topology but also the semantics of city
model objects. This semantics is not provided by the abstract GML specification.
Such semantics are, e.g., building, wall, door, water body, etc.

Web Map Service (WMS) The WMS defines the creation and display of map-like
views of distributed data. The WMS supports the following operations:
e GetMap requests a map for a defined bounding rectangle with specified
information layers included, and in a specified graphical style.
e (GetFeaturelnfo is an optional operation. It provides additional information
about the geographical features that in a map at a special pixel position.

Web Feature Service (WFS) The WFS provides an interface to data stored in
GML. It allows a service consumer to retrieve and manipulate these geoinformation.
Among others the WFS provides the following operations:
e GetFeature is the operation for retrieving feature instances.
e DescribeFeatureType is the functionality to describe the structure of every
feature that can be retrieved from GetFeature.
e WFS might offer transactions, which are composed of requests for data
modification: Create, Update, Delete.

Web Coverage Service (WCS) The WCS is capable of providing geospatial data
as "coverages" which are raster data sets. Different from WMS this are not image
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data per default but raw geographical data that can be interpreted by the service
consumer. Important operations of the interface are:
e DescribeCoverage describes the coverages that are named by parameter.
e (GetCoverage enables the access to coverage data. Parameters are coverage
size, coverage format and interpolation.

Web Catalogue Service (WCS) Web Catalogues serve for discovering OGC web
services and retrieving service metadata.

Web Terrain Service (WTS) The WTS is a perspective view service — this is, it
provides 3-dimensional views of geovirtual models which may include terrain,
buildings, vegetation, etc.

Web 3D Service (W3DS) The W3DS is a service for 3D geodata. It provides 3D a
scene graphs which is a computer graphics model that must be rendered for
retrieving imagery that can be perceived by the human.

Filter Encoding The Filter Encoding specifies an encoding for filter expression in
XML. Filter encodings are used as functions for obtaining a subset from a set of
objects. Filter encodings can be used in variety of OGC web services for reducing
the result set, e.g. when specified together with the WFS operation GetFeature.

3.3.2 The Google-Way

Google Earth is an application for accessing and visualizing different types of
geoinformation, as orthophotos, terrain models, city models, or infrastructure
elements as roads or airports. It allows to include own paths or models into the
scene and to fly directly to a town or landmark. Considerable building models can be
easily created with Google SketchUp, an easy to use sketching tool for building
construction. These models can be imported and positioned into Google Earth by the
usage of the simple data transfer format KML which is an easy description for
building sites.

Google Maps is another geodata view client. The browser-based viewer provides
detailed ortophotos of the earth surface and offers an alternative map view.
Additionally, Google offers the Google Maps API which enables programmers to
access the Google Maps service and to integrate maps into their own homepage.
The Google Maps API offers additional functionality as positioning arbitrary map
symbols, add own information layer or even to integrate map layers from an OGC
web map service. A lot of people used the possibilities of the Google Maps APl and
created their own geovisualization, called mashups. An example is the
georeferenced map display of apartments to rent enriched with additional information
— see Figure 5.
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Figure 5: Mashup of G‘ooéle Maps ;nd apartments for rent. (rﬁapits.de)

Google Earth and Google Maps are successful products that enable everybody to
use geovisualization and so have set up a quasi standard in the field of service
geoinformation processing and visualization. The mashups with Google Maps
generate an added-value to the users. Both are excellent examples how to integrate
and facilitate geoinformation for gaining insight.

3.4 The OGC Portrayal Model

The geovisualization pipeline that was introduced in 2.3 corresponds to the OGC
portrayal model which is shown in Figure 6. This model is annotated with some

possible participants covering different functionalities of the pipeline. (Schmidt et al.
2003).

Display

]
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Figure 6: OGC portrayal model; modified by Schmidt (2003).

The OGC defines portrayal as information presentation to the human — portrayal
elements may be either images or display elements. Corresponding to this, the OGC
defines providing portrayal services and consuming "application services" as part of
their OWS service framework (Percivall 2003). Application services may be either
application servers, or application clients.
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Figure 7: Partition concepts of the visualization pipeline in service-based systems.
(Altmaier and Kolbe 2003)

The application of geoservices for geovisualization raises the question of the
separation of rendering concerns between service provider (portrayal service) and
service consumer (application service), this means between server and clients. The
OGC Portrayal model allows three partitions which are illustrated by Altmaier and
Kolbe (2003) in Figure 7 for client/server architectures:

e Thick Client / Thin Server: The client request selected data from the server
and performs the remaining steps of the geovisualization pipeline. This
requires appropriate computer graphics capabilities of the client. A possible
geoservice participating in this scenario is a WFS.

e Medium Client / Medium Server: The service provides computer graphical
representations (e.g., a VRML scenegraph) to the client which has to
synthesize images. Again the client needs computer graphics capabilities for
rendering images. In this scenario the style of the resulting visualization is
more in concern of the server. The W3DS is a possible participant in this
scenario.

e Thin Client / Thick Server: All the visualization steps are performed by the
server. The server defines the final visualization and the client must only
provide capabilities for displaying the visualization to the end-user.

3.5 Open Questions

Figure 8 illustrates the topics that are relevant when addressing 3D geoinformation
visualization via service-based systems. Vital parts of such systems are 3D
geoservice providers and 3D geoservice consumer.

The service interface describes the service capabilities to the service consumer.
The implementation of these capabilities is basing on the columns of modeling,
rendering, and interaction:

e Modeling addresses the structure and organization of complex

geoinformation.

e Rendering addresses the mapping of this geoinformation onto computer
graphics elements relevant for geovirtual environments and the synthesis of
images of this GeoVE. These images support the end-user in understanding
the geoinformation and in getting insight into the underlying data.
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e Interaction addresses the issue of navigation inside the GeoVE but also the
manipulation of the presented objects and their underlying geoinformation and
the analysis of these data which might lead to the generation of new
geoinformation.

Application Domains

. i Geodata
(MOb”e MapplnSD Infrastructures)
Disaster
Management
Technologies

Web Standards
Technologies
GIS Standards
Media |::> 3D Geoservice 3D Geoservice <:|

Technologies Provider Consumer

Web Standards

Streaming
Technologies

ui

Modeling
Rendering
Interaction

Fundamental Concepts

Figure 8: Context of geoinformation visualization in service-based systems.

As already described, this usage of geoservices is driven by a lot of application
domains, as web mapping, disaster management, or the complex field of geodata
infrastructures. According to the scenarios of these application domains, there must
be appropriate services, which include the functional capabilities but also non-
functional properties as availability, timeliness of the provided information or security
issues. Especially for ad-hoc scenarios as they occur in the field of disaster
management, it is important to have fast access to the most important information
which means to avoid long-running information transfer but to provide easily
consumable information units.

These computer graphics foundations are accompanied by additional
technologies for making the rendering results consumable for the service consumer
via web. Media technologies define the output and transport format of 3D
geoinformation services. Hand in hand with those are streaming technologies which
target on the efficiency of transporting geoinformation which could be images but
also further processable raw geoinformation.

Additionally to these functionality oriented technologies, there must be further
ones which allow the service provider to offer the service capability. These are web
technologies as they are necessary for a service according to the simple service-
oriented architecture. These are technologies for describing the service's capabilities,
and make it accessible for service consumers. On a more concrete level, web
technologies address protocols for message transport or security.
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4 Interoperable 3D Geovisualization

4.1 Service-based construction of 3D geovirtual environments

4.1.1 Utilization of CityGML

"CityGML is a common information model for the representation of 3D urban objects.
It defines the classes and relations for the most relevant topographic objects in cities
and regional models with respect to their geometrical, topological, semantical and
appearance properties. Included are generalization hierarchies between thematic
classes, aggregations, relations between objects, and spatial properties." (CityGML
web). CityGML provides an application schema for the Geography Markup Language
(GML), which itself "is an XML encoding [...] for the transport and storage of
geographic information [...] including both the spatial and non-spatial properties of
geographic features." (GML 2004)

CityGML considers geographic features as, buildings, inner and outer building
parts (walls, doors, windows or roofs), vegetation, and city furniture. For supporting
regional models CityGML supports a TIN-based relief. In addition the visualization
aspects, CityGML enables applications to use the structural and semantical
properties for simulations, analysis or spatial data mining.

Because of its open format, the XML representation, the broad consideration of
urban objects, and the support of not only geometric attributes, CityGML seems to
serve as a good platform for the service-based integration of different
geoinformation: CityGML can be used as an exchange format for city models and
landscape models but also can be used for the exchange of other urban information:
Considering its geospatial position an arbitrary information entity can be transformed
into a specific CityGML object as it is described by CityGML which can contain or
encode the attribute values of the abstract information entity.

The usage of CityGML as a basis for the provision of geoinformation can lead to
new insights into existing geoinformation and to new geoinformation-based
applications. Existing city- and landscape models can be used in new ways. As an
example, CityGML models contain several aspects of a building information model
(BIM). Its visualization might allow the end-user to have different views on the model
for retrieving information about geometry, topology, paths, or different attributes. An
other example is the utilization of the city models semantics for the development of
new interaction techniques, e.g., for navigation in the GeoVE as it is described below
(see 4.2.1).

By the help of CityGML and an appropriate transformation capability, complex
geospatial information can be combined and transformed into a visual form that can
be easily perceived and analyzed by human.

As CityGML is a GML application schema and deals with geographic features it
can be retrieved from WFS. At all, geoservices dealing with CityGML could provide
one or more of the following CityGML-related functionality:

e Retrieving CityGML

e (Creating CityGML (e.g., from a database)

1-14 Open Research Questions in SOA



4 INTEROPERABLE 3D GEOVISUALIZATION

e Modifying CityGML

e Transforming CityGML (into another format)

For proving the potential of CityGML as an integration platform the following

issues should be investigated:

e Usability of CityGML for the provision via WFS, especially the focused access
to parts of the model

e Special view on performance of CityGML on-the fly creation, WFS access,
and CityGML transport and processing

e Impact of relatively large data, possibilities of compression, web service
access patterns

e Usability of CityGML in the context of building information model analyzes

e Possibility of incremental access to the CityGML model for improving the
usability to the end-user

4.1.2 Integration of other geoinformation sources

In addition to the CityGML support for regional urban environments, additional
information sources must be considered as WCS (e.g., elevation data,
epidemiological data, environmental information, etc.), WMS (e.g., aerial photos,
satellite photos), WFS which provide geographic features as GML, or other
geographic information services.

A geovirtual environment might have to be constructed of several of these
information sources. Thereby the different interoperability levels named in section
3.2.1 and additional properties of the GeoVE have to be regarded. This means extra
effort for checking the information's meta data, performing necessary transformations
and for setting up the GeoVE (e.g., scaling, coordinate transformation, adjustment of
terrain size, correction of view parameters as near plane or far plane).

According to the OGC reference model (Percivall 2003) the single information
sources are integrated by an application service, which might be an application
server or a fat client, or by other geoinformation services which add value to the base
information and provide this via service interfaces to other consumers.

4.2 3D Client Development

Geoinformation services provide distributed computing capabilities for being used in
applications which do not posses the necessary data or processing capabilities. E.g.,
a 3D geoinformation service response may include an image of a 3D scene.

But accessing processing services or portrayal services needs time for finding or
calculating the response, possibly for transforming it into an interoperable format,
and especially for transmitting it to the service consumer.

If an end-user is involved into the system, this might be critical for the usability of
the whole service-based system: When the user has to wait too long for an answer,
he or she gets frustrated and might even decline the application. Thus we assume
two things to be very important for the design and implementation of geovisualization
services. These are on the one hand performance improvements for increasing the
perceived speed of the application and on the other hand interaction improvements
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to handle the restrictions, to minimize them and to increase the overall usability of
the geoservice-based system.

4.2.1 Interaction with 3D Geoservices

Interaction in 3D geovirtual environments targets on the analysis, editing, and
navigation of the presented information space. The user interaction in geoservice-
based GeoVE is not yet deeply investigated. We assume that we can find
appropriate interaction techniques for such systems. Herby we will take into account
the type of the presented information and try to utilize semantic information which is
provided by CityGML models. We will also take into account the external properties
of the service-based systems, e.g., the platform on which the services are running.

Possible interaction techniques that address these issues are a guided navigation
which provides landmark based animation tours, semantic maps which allow the user
to navigate step-by-step through the environment or the sketch-based navigation as
it was introduced by Déllner et al. (2005). This sketch-based navigation is shortly
described in the following paragraph.

Navigation as an example 3D geoservices interaction

As a key interaction, efficient navigation techniques are a crucial requirement in
using geovirtual environments. Only navigation allows the user to explore and
perceive the presented information. Darken and Siebert (1996) suggest three types
of navigation tasks. These are naive search, targeted search or exploration.

As one issue of interaction, navigation has to be considered in the context of
portrayal services. Navigation integration is imaginable as an additional operation in
portrayal services or as an extra service that attends to other service invocations.

As an example Ddllner et al. (2005) have integrated the so-called sketch-based
navigation technique into a movie-based portrayal service. This navigation technique
uses pen-based strokes and gestures as input. These strokes and gestures are
reprojected into the presented 3D scene and the intersections with the geovirtual
environment are determined. Basing on the intersections and the navigation
affordances of the hit geoobjects, an appropriate navigation handler is used which
determines a camera path according to the input sketch and generates a
corresponding navigation animation which is sent to the user immediately. This
usage of the inherent navigation affordances of objects of the GeoVE has been
further advanced by Ddliner and Hagedorn (2006) the integration of visual navigation
cues that give the user an experience of the pending navigation, e.g. arrows
indicating the camera path and special symbols indicating directions where to look at
— see Figure 9. Especially for the usability of 3D city models on mobile devices, this
sketch-based navigation and the visual cues can provide an added value to the user.
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Figure 9: Example of a sketch-based navigation command (left) and the resulting
visual cues integrated in the 3D scene. (Data: Official city model of the city Berlin,
Germany.)

4.2.2 Performance improvements

3D geoservices provide integrated geoinformation as visualization for a variety of
platforms, e.g. mobile devices. But for giving the user the feeling of control over the
application, visualizations must be presented in a specific time and animations must
be running with a specific frame rate. If model data are transmitted they should have
small amount.

Under the conditions of limited bandwidth, we will investigate possibilities for
improving the performance of 3D geoservice. This might include research in the
following fields:

e Thinning of the 3D model: Elements of the city model that are obviously not
interesting for the user are removed from the model for reducing the response
payload.

e Generalization of the 3D model: Several single buildings might be summarized
to a more general representation with less geometry which leads again to a
reduced response payload. Currently generalization is a time consuming
operation, so there must be a trade-off between effort and final speed
improvements. As one approach generalizations could be pre-computed.

e For the provision of animations we will investigate different video encodings
and the corresponding encoding and decoding processes.

e Data compression might be further useful for reducing the response payload.
This can be done on the application layer with specialized compression
methods or corresponding to the transfer protocol on transfer layer, too.

e Different transport mechanisms can be investigated in consideration of their
throughput.

5 Integrative 3D Viewer Client

The OGC Web Services Initiative, Phase 4, (OWS-4) is an interoperability program
set up by the OGC. The target of this initiative is to evaluate and advantage the
interoperability of different OGC standards concerning services and data formats but
also the interoperability of different vendors and their client and server
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implementations. We are working for the CAD/GIS/BIM thread of the OWS-4. This
chapter reports the current efforts in OWS-4 and gives an overview on the scenario
and the viewer.

5.1 Project overview

The CAD/GIS/BIM thread, deals with the interoperability of building information
across the building lifecycle and also between information models from different
communities:

e Computer Aided Design (CAD): CAD data provide a very detailed, geometry-
oriented view on a building site which can be used for the construction of new
buildings.

e Geographic Information Systems (GIS): GIS support a more general, not so
detailed view on geospatial data. GIS data models include geometry,
topology, and thematic attributes.

e Building Information Model (BIM): A BIM is a very rich and detailed view on a
building. A BIM includes geometry and domain-specific information. E.g., a
BIM includes information about the spaces of a building which might be
rooms, corridors, floors. One example for a BIM is the Industry Foundation
Classes (IFC).
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Figure 10: Generic solution architecture for thread CAD/GIS/BIM of OGC Web
Services initiative, Phase 4. (Cote 2006.)
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The overall scenario of the CAD/GIS/BIM thread is about the necessity of building
up a field hospital in a military surrounding. From the scenario description (OWS4b)
the generic architecture depicted in Figure 10 was derived. The scenario includes
several actors and tasks: An analyst searches via discovery browser a metadata
repository for retrieving first information about the occupied site. This information is
recorded in a context document which later will be a basis for engineers to plan the
hospital, a helipad, and surrounding sensors. Building models are provided by the
so-called BIM server which will be realized as a special web feature service. This
BIM server provides the building information model for editing in an appropriate BIM
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edit client which can store the edited model in the BIM server later. For getting an
impression of the scene and enable further insight and assessment, the architecture
provides a 3D view client which is capable of retrieving different geoinformation from
different OGC web services (WMS, WFS) but also to access building information
from the BIM server. This 3D view client is the contribution of our working group to
OWS-4. With CityGML an additional building information exchange format is
integrated and tested for interoperability.

5.2 3D View Client

5.2.1 Technical Basis

The 3D view client is implemented as a plug-in to the LandXplorer CityGML Viewer
that itself is based upon the LandXplorer framework which is a real-time 3D
geovisualization system. The LandXplorer system allows the creation, management,
and visualization of large-scale 3D geovirtual environments. The system uses state-
of-the-art real-time 3D computer graphics algorithms and offers efficient interactions
with the geovirtual environment. This includes enabling/disabling of information
entities, blending techniques for raster layers, access to object attributes, or a variety
of navigation techniques. The CityGML Viewer is a software system that is capable
of reading, loading, and writing CityGML data as they are described in the latest
OGC discussion paper on CityGML (Grdger 2006).

5.2.2 Requirements

In addition to the already existing functionality of the LandXplorer 3D geovisualization
system the following functionalities are needed to be provided by the 3D CityGML
Viewer Client in the context of OWS-4:

e Import, display, and activation of context documents: Context documents
describe which servers and which information entities to request. So context
documents are a part of the run-time service binding. As the OGC has
specified only a web map context document and context descriptions for other
service types (WFS or BIM server) are pending, we have to define an own
format for describing the binding and the functionality to request from the
service providers.

e Accessing WMS and WFS: According to the OGC implementation
specifications for WMS and WFS, we integrated a client stub for each of the
service types.

e Accessing CityGML from BIM server. The BIM server bases on a WFS but
has additional operations that must be considered for the client stub
implementation. For web feature services a detection of the syntactical format
(GML, CityGML) should be integrated.

e Geodata processing: One essential task for the integration of geoinformation
from different providers is the projection into a unique spatial reference
system by coordinate transformation. Furthermore the appropriate target
spatial reference system must be determined.
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e 3D geoinformation visualization: For allowing a human user to get insight into
the loaded data they must be visualized. As described this includes the
mapping to a computer graphical representation which can be used by the 3D
rendering system to synthesize a visualization of the integrated 3D scene.

e Building room report. In the described scenario, the building room report is
necessary for the assessment of a building and it's capabilities for housing a
field hospital.

5.3 Current Results

According to the proposal for participation in OWS-4 a demonstration implementation
of the extended LandXplorer 3D CityGML Viewer Client has been provided to the
OGC. The effort so far has been concentrated on the web context document
processing, accessing WMS for retrieving map layers, accessing WFS for retrieving
building model data in the CityGML format, and integration and visualizing these
information.

a) . Sl B .. 4
Figure 11: a) Combination of map layers from different WMS. b) Combination and
integration of map layer information and feature data.

()

Figure 12: Visual room repért. Color coding of ;JJiIding rooms according to the
security state.

For describing which features to load and from which service they are provided, an
arbitrary text format is used. It is leaned against the already existing Web Map
Context specification. It is possible to load and execute a specific context description
and load maps and CityGML features.
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For the integration of geoinformation that are provided by different services,
coordinate transformation is essential. This requires choosing a spatial reference
system that can be applied to all data sets.

For some service requests the transfer volume is a very large one and so the
synchronous service invocations are very time intensive. This will be a starting point
for investigating techniques for optimizing the communication in the geoservice-
based system.

Figure 11 shows an example view that is assembled from several single web map
layer calls (a) and illustrates the combination of map layer information with feature
data (b). In this special case the spatial reference systems had to be harmonized.
Figure 12 shows the prototype of a visual room report. It enables to color the rooms
of a building according to the value of a selectable attribute.

6 Conclusion and Future Work

The work so far has been about getting in touch with service-oriented computing,
especially in the field of geoinformation. This included to get an overview about
existing geoservices and their relationship to the common service-oriented
architecture and to web services as a special and widely distributed form of
implementing a SOA. It can be stated that service composition is important for
achieving higher-level services with a higher value to the human user or another
geoinformation processing system.

In the field of geoservices the OGC is a very active organization that targets on the
interoperability of geoservices and geodata. The OGC has specified different
services that cover different parts of the geovisualization pipeline.

The further work will bother with the processing of 3D geoinformation in
geoservice-based systems. A focus will be on visualization services. As a new
approach the interaction with visualizations, e.g., 3D GeoVE, will be investigated for
integrating as a service. One issue in the assembly of higher-level functionality is the
composition of services. This will be done in the field of 3D geoinformation services.
As an outcome there will be concrete view clients using geoservices, concrete
services processing 3D geoinformation, concrete service compositions of 3D
geoservices, and derived and proved conclusions about the design and patterns for
achieving this.
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From an operating system point of view, service-based computing can be seen as
the execution of cooperating tasks or processes. Special properties or (meta-) infor-
mation concerning the structure of such service-based systems are ignored on the
operating system level most of the time.

More appropriate operating system abstractions can lead to optimized server im-
plementations by exploiting special properties and knowledge about the structure of
service-based systems. Optimizations are possible in the areas of scheduling, mem-
ory management or virtualization concepts.

Envisioned research results will lead to an abstract model of service-based systems
from an operating system point of view. Tools and operating system extensions, which
prove the applicability of the findings will be developed using the "Windows Research
Kernel" (WRK) as well as the Linux operating system.

1 Introduction

Service-oriented computing is the computing paradigm that utilizes services as funda-
mental elements for developing applications [11]. Services are offered by a supplier (=
service provider) and can be used by clients (= service consumer) to get the requested
functionality.

Currently the IT infrastructure in many companies is restructured in a service-oriented
way. Business functionality for internal use (e.g. human resource management) or ex-
ternal use (e.g. order acceptance) is provided as service which can be consumed in
a standardized way. By combining services in different structures, flexible and easily
adaptable IT processes can be realized, even across enterprise boundaries.

From a technical point of view service-orientation is nothing new. Concepts like
modules, components, remote procedure calls and client/server computing are old and
well known. But the new hype of service-orientation leads to another advantage: to-
day IT infrastructure concepts can be described in terms business people understand.
By bringing business and IT people together, optimized computing structures can be
developed.

Other recent trends in the computer industry are platform independency and con-
solidation/virtualization. Platform independent applications and technologies can be
easily migrated to infrastructures from different vendors or to machines with different
operating systems. Consolidation/virtualization aims at better utilization of available
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computing power.

Operating systems as basic foundation for applications and servers should con-
sider these recent trends. Most operating system abstractions like process, thread
or virtual memory were not designed explicitly for (virtual) server systems or dynamic
service-based environments (e.g. [2] or [9]). To what extent these concepts and ab-
stractions can be improved considering the special properties of service-based sys-
tems is a promising research area.

This paper describes some ideas for new or better operating systems abstractions
to support service-based systems. The central question is: How would the perfect oper-
ating system for service-based systems look like if it were designed from scratch? The
intention is not to develop a new operating system, but to investigate new approaches
and to integrate them into existing systems to improve performance, managebility or
other properties of service-based systems.

The remainder of this section clarifies the term service-based system as we under-
stand and use it from an operating system point of view. In section 2 current server
implementation techniques regarding request processing and resource virtualization
are described. Afterwards, in 3, a new operating system abstraction batch scheduling
is introduced. Section 4 concludes the paper with an outlook on future work.

1.1 Service-based systems

In general, a service is something a client can use to get required functionality. The
client needs to know how to find and how to access a service provider offering the
needed functions. It is irrelevant for the client in which way the service provider actually
executes the request (e.g. if another service is used), furthermore it is irrelevant for
the provider what the client uses the results for. Therefore a loosly coupled structure of
service providers and clients can be created which is called service-based system.

Recently, in the context of IT systems, the term "service" is often considered synony-
mous with "web-service". But service is a more general concept, as described above.
Web-services are a specific implementation possibility for a service-based system with
specific protocols like WSDL, UDDI, HTTP, and SOAP. We consider the term service in
its general meaning. Hence a printer device driver with an appropriate interface can be
considered as a service and can be part of a service-based system.

Short: service-based systems contain services. A service in this sense is a software
entity, that can be accessed through standardized (and therefore machine processable)
interfaces. Figure 1 depicts the conceptual view on services.

Services provide ports where clients can invoke functionalities. The service pro-
cesses the clients’ request and returns the results. The service implementation may
require external services which are called during request processing. In such cases,
the service itself acts as a client and sends a request to another service.

If a service does not require external services it is called self-contained. Client
requests can be processed completely inside such a service.

A service can be either stateful or stateless. The service state refers to possible
relations of subsequent client requests (= a session). To use stateful services the client
has to establish an explicit connection for session initialization. Within this session
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Figure 1: Conceptual service view

implicit information which the client do not have to send with every request can exist.
Stateless services expect requests to their input ports which are complete and contain
all necessary information for processing the request.

Most service-based systems utilize an application server to manage and host ser-
vices. Application servers simplify generic service management tasks, e.g. service
configuration, deployment, connection (with other services) or monitoring. They are
often called service containers.

b .

Service 1 Service 2

Service 3

Figure 2: Service container - direct composition

e

Service 1 Service 2 Service 3

Figure 3: Service container - composition via service bus

Figure 2 and figure 3 show two basic structures of service containers which con-
tain multiple services. The first possibility is known from the component programming
paradigm: services are explicitly connected with other required services at deployment
time; of course matching services must be available. The second possibility is the
service bus concept. All deployed services are connected to a central bus which is
responsible for the routing of requests to an appropriate service. With a bus structure
more complex interaction patterns (e.g. publish/subscribe or content-based routing of
requests) are possible.

The operating system can act as a service container for uncommon services like
device drivers. It provides the required functionality to manage the drivers/services.
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1.2 Special properties of service-based systems

With current abstractions from the operating system point of view, a service-based
system is a set of processes with assigned resources (e.g. memory or CPU time).

Compared to common applications, services or service-based systems build up a
different application model: A (less complex) client program is executed which depends
on distributed/remote services. The effectively used services could be dynamically
chosen at runtime.

This application model features special properties which must be considered when
executing such an application. The availability of remote services for example is impor-
tant.

(Meta-)information concerning the implementation of services (e.g. programming
language, expected CPU usage or memory consumption) is available in the majority
of cases. This can be important information for an optimized service execution for the
server machine which hosts a specific service instance.

An operating system optimized for service-based systems should consider the spe-
cial properties of such systems. Following, some aspects are described which can be
exploited for optimizations.

e A service composition contains several services which are used together, e.g.
one service calls another service to fulfill its task. Dependent services can be
visualized as service composition graph.

To support service compositions on operating system level, service composition
graphs can be mapped onto operating system notions, such as process groups,
jobs, or task sets.

e Service level agreements (SLAs) are used to describe a contract between a ser-
vice consumer and a service provider. Both agree on a certain level of service
delivery in terms of availability, pricing, or timing constraints.

Considering SLAs on operating system level can help to optimize scheduling, e.g.
execute specific processes for a specific client to reach the SLA or drop requests
with a low priority.

In the following section existing operating system concepts are described taking
service-based systems into consideration.

2 Related Work

This section describes related work in the proposed research area. First, request pro-
cessing and scheduling in current server systems are described. Afterwards, a survey
of different virtualization concepts is given.

The central runtime abstractions of current operating systems are the process and
the thread concept. In general, a service in a service-based system is provided by
multiple processes or threads (application server, service implementation, other used
services, databases etc.).
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Server developers think about server implementations in terms of request process-
ing, availability, or reliability. Much effort is invested into realizing these requirements
with means provided by the operating system.

An adjustment of operating system functionality to service-based systems can ease
the development of such systems. By analyzing the current implementations of server
systems unfavorable operating system abstractions/APIs can be identified.

2.1 Request processing in current server systems

A server can be seen as a stream processor: it receives a stream of requests, pro-
cesses them and sends back a stream of results. In current server implementations
different strategies of how the request processing is done exists.

2.1.1 Threaded request processing

Servers using the pure threaded request processing approach create a thread for each
client request. The whole request and maybe its subsequent ones from the same client
are processed in the context of this newly created thread.

Advantages of this approach are a good parallelization of request processing and a
good usage of available resources. The high overhead of the thread lifecycle (creation,
management, deletion) is disadvantageous.

To alleviate these drawbacks, concepts like thread pools are used and a specific
number of request processing threads are created in advance and are dynamically
assigned to incoming threads. In this case the server has to decide what to do with
new requests if all worker threads are busy.

2.1.2 Event-driven request processing

Pure event-driven servers process all requests within a single worker thread. Arriving
requests are stored in a queue which is used as input for the worker thread. The worker
fetches and processes the requests one at a time.

That no per request overhead is introduced and that the queuing policy can be
defined to ensure e.g. request priorities is advantageous. As a disadvantage the low
degree of parallelism must be mentioned: the CPU is idle if the request processing
requires blocking system operations.

2.1.3 Design patterns for request processing

Pure threaded or event-driven server implementations are rarely used. Instead, dif-
ferent design patterns lead to hybrid server implementations with aspects from both

types.
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Staged request processing A possible way to think about request processing is to
imagine that every request has to pass several stages of processing until the response
can be sent back to the client. This idea is independent from a threaded or event-driven
approach and can be used in both models.

Depending on the specific server the stages can be more or less clearly identified.
A thread in a threaded server could call multiple functions which represent different pro-
cessing stages. In an event-driven system, a new event indicating the next processing
stage (e.e. connection establishment, request, response) can be used to distinguish
different stages.

In [8] and [6] special server optimizations are described which exploit the stages
to efficiently schedule the processing threads. Additionally, the used staged server
pattern are described.

A special scheduling approach called "cohort scheduling" for staged server appli-
cations is described in section 2.2.1.

Thread pools The idea of thread pools is that a specific maximum number of threads
is used for request processing. These threads can be initialized at server startup and
are dynamically assigned to incoming requests. If all threads are busy and a new
request arrives the server could store the request in a queue or drop it. In this way the
per request overhead of thread creation has vanished. Furthermore, a better estimation
of required (operating system) resources is possible, because the number of threads
is known in advance.

Reactor pattern A simple implementation of event-driven request processing involves
a single worker thread. This thread fetches incoming requests, checks the request type
and calls an appropriate processing function.

The reactor pattern (see [15]) separates the event dispatching from the application-
specific request processing. A reactor is waiting for different events from multiple event
sources (e.g. network sockets). The (synchronous) waiting can be implemented us-
ing operating system API functions such as select() or WaitForMultipleObjects().
If one event source indicates a pending event, the reactor calls the registered event
handler for this event.

In a HTTP server implementation a reactor can wait for incoming connection re-
guests on a specific socket. If such a request arrives, a handler for the new connection
is created. This newly created handler is responsible for client requests from the spe-
cific source address.

The main advantage of using the reactor design pattern is the separation of applica-
tion independent demultiplexing and dispatching mechanisms from application specific
event handling functionality. Additional event handlers or different dispatching strate-
gies can be easily integrated. Furthermore, the reactor pattern provides a coarse
grained concurrency control on event dispatching level. A single thread of control calls
the event handler and serializes the event processing in this way.

The single threaded request processing is a big drawback if the event handler does
many blocking I/O operations. While waiting for 1/0O completion the CPU is idle and no
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other request is processed. Another slight restriction of the reactor pattern is that it
can only deal with event sources for which the operating system provides synchronous
waiting functions such as select ().

If the reactor calls the event handler functions asynchronously or dispatches the
incoming requests to multiple threads, a combination of event-driven and threaded
request processing can be achieved and some disadvantages can be alleviated.

Proactor pattern If the server operating system provides asynchronous I/O API func-
tions, the proactor pattern (see [15]) can be used to realize a concurrent request pro-
cessing with asynchronous functions.

An application creates a handler for asynchronous function calls. Such a handler
is registered at the proactor. If an asynchronous function call gets completed, the
proactor dispatches the completion event to the registered handler. In this way many
concurrent I/O functions (and therefore client requests) can be processed concurrently
by using operating system capabilities.

A HTTP server implementation could provide several handlers for different process-
ing events, such as connection requests or file transfer. A single handler dispatches an
asynchronous operating system call and dispatches the next request. A corresponding
completion handler is called if the operating system finishes the asynchronous call.

The proactor pattern decouples threading and concurrency. By using asynchronous
function calls and I/O completion callbacks a concurrent request processing is possi-
ble without using threads explicitly. In fact, there is still only one thread of execution.
Therefore, the general advantages of event-driven request processing are still valid:
simple application synchronization and no thread management overhead.

To apply the proactor pattern successfully, native operating system support for asyn-
chronous 1/O processing is required. The pattern relies on the operating system im-
plementation of asynchronous functions, therefore some configuration possibilities for
request processing (e.g. prioritize or abort pending requests) can be hard to achieve
compared to a threaded approach.

Event-driven servers can process multiple requests concurrently by using the proac-
tor pattern. In this way, a main drawback of event-driven servers with a single worker
thread is resolved.

2.1.4 Summary

The main concepts are the threaded and the event-driven request processing concept.
A performance comparison of these two approaches for Java servers can be found in
[4]. Both approaches have several drawbacks, therefore the authors argue that hybrid
servers with features from both approaches are necessary for higher performance.

In [20] the authors propose that threaded and event-driven implementation ap-
proaches are at the opposite ends of a design spectrum and the best implementation
strategy is somewhere in between. Event-driven server implementation techniques are
useful for high concurrency and lock-free request processing. For dealing with multi-
processor parallelism and blocking 1/O, threads are needed.
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With staged event-driven architecture (SEDA) [19], a method for server implemen-
tation is provided which combines event-driven and threaded request processing.

A server application consists of a set of stages. Each stage has an assigned thread
pool and an event queue. Controllers are used to adapt the stage behaviour in special
situations, especially at overload conditions. A thread pool controller observes the
length of the event queue and creates new threads if necessary. A batching controller
determines the number of processed events per event handler loop by observing the
throughput rate.

In [18] the authors explain why current operating systems do not provide much sup-
port for high-performance internet servers: First, thread-based concurrency models
lead to high overhead in terms of context switch time and memory footprint. Further-
more, thread-based scheduling allows only a coarse grained resource usage control.
Second, blocking I/O operations limit the number of concurrent activities. And third,
operating systems hide their performance related optimizations (e.g. file system buffer
cache) inside the kernel and do not allow an application specific optimization policy.

In short, the authors believe that the virtualization of hardware resources provided
by operating systems is not appropriate for highly concurrent server applications. Such
applications require a fine grained, low-level access to hardware resources like the
CPU or the main memory. The operating system should provide low level access func-
tions which allows the implementation of application specific optimizations.

In [17] a detailed argumentation why the event and thread paradigms are equiva-
lent is given. The authors argue that the drawbacks of threading compared to events
are artifacts of specific threading implementations and not inherent to the threading
paradigm. They conclude that threads are the better concept: event-driven approaches
can be mapped on threads, threads are the better abstraction for developing concur-
rent systems (e.g. better debugging possible) and compiler support can lead to more
optimization of the applications.

Their conclusions are based on two assumptions about modern server systems:
First, the concurrency in modern servers results from concurrent requests that are
largely independent. Second, the code that handles each request is usually sequen-
tial. For such systems the thread abstraction is more natural. Further they propose
the usage of highly scalable user mode threading models to prevent the large thread
management overhead introduced by operating system threads. User mode threads
can be optimized by compiler tools which are able to detect faults and optimize locking
and similar synchronization problems.

2.2 Task scheduling in current server systems

The scheduling of concurrent activities is closely connected to the general concept
of request processing in server systems. The server developer has only slight influ-
ence on the operating system scheduling policy if no user mode thread library is used.
Therefore, some different scheduling approaches were proposed to especially support
server systems.
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2.2.1 Cohort scheduling

Besides the staged computation in server systems (see section 2.1.3) a matching
scheduling policy called cohort scheduling is described in [8].

If a server processes incoming requests by channeling them through different stages,
this fact can be exploited to maximize the benefit from modern CPU concepts like
caches, TLBs and branch predictors. Caches and different prediction heuristics lose
a lot of their effectiveness if the CPU makes a context switch to a different, completly
unrelated thread. The idea of cohort scheduling is to process multiple threads which
are in the same execution state (= in the same processing stage) sequentially and to
keep caches and branch prediction valid.

The authors describe a user level thread library which implements the proposed
concepts and report an achievable server throughput improvement of 20% by reducing
the processor cycles per instruction by 30% and L2 cache misses by 50%.

2.2.2 Affinity Scheduling

An extension of the cohort scheduling approach is provided in [6]. The authors describe
four different algorithms for cohort scheduling. The algorithms differ in the way requests
are processed inside one single stage and in the way the point in time for the next stage
is determined.

e Dynamic-gated: Every computation stage includes a request queue. If a stage
is scheduled for execution, all requests in the input queue are put together to a
batch of requests. Now this batch passes all computation stages sequentially.

e Threshold-gated: Again, every computation stage has a queue for incoming re-
quests. The switch to the next stage happens when a specific number of re-
guests are processed in the current stage or the queue is empty. Compared to
the dynamic-gated policy an upper bound for the request number per batch is
defined.

e Non-gated: This policy uses dynamic- or threshold-gated policy from the second
computation stage. At the first stage the behaviour is different: All requests are
processed until the request queue of the first stage is empty.

e Cutoff-gated: If a single request requires much time in one stage, all other re-
quests are delayed. This policy defines a cutoff value for the useable CPU time
of a single request in a single stage. If a request spends this amount of time in a
computation stage its computation is preempted and the remaining request is put
back into the request queue.

2.2.3 Coscheduling/Gangscheduling

Coscheduling or gangscheduling can be used for multithreaded applications on multi-
processor systems/clusters especially. The aim of this scheduling approach is to mini-
mize the inter-process communication costs and synchronization costs.
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A scheduler using gangscheduling assigns the different processes of an application
to different processors simultaneously. For a specific time (quantum) the processes
are parallely executed. After the quantum expires the next application is chosen and
assigned to the available processors, the context switch is coordinated across the pro-
cessors.

When using coscheduling, the different processors are scheduled separately. By
considering inter-process communication the schedulers try to execute communicating
processes at the same time, thus reducing the blocking time of a single process.

Different algorithms for these basic ideas try to improve the overall behavior of this
approach by assigning processes to the same processor every time or by scheduling
different applications at the same time if enough processors are available.

2.2.4 Scheduler activations

To support user mode and application specific scheduling policies [1] proposes a con-
cept called "scheduler activations”. If a scheduling decision is necessary the operating
system kernel invokes a user mode callback. This user mode function decides which
thread is scheduled next, so it can realize an application-specific scheduling and pre-
vent the known drawbacks of user mode threading models.

For an optimized scheduling support the kernel needs information about application
details (e.g. number of concurrent activities), and the applications need information
about kernel events (e.g. processor reallocations and 1/O requests). The authors de-
scribe a user mode threading library which interacts with the kernel.

The modified operating system scheduler provides virtual processors for each ap-
plication. These processors are under application control and can be assigned to the
application threads.

Scheduler activations are a flexible concept to realize application specific schedul-
ing policies. The approach loses its practicability in a wide range of applications when
considering the frequent kernel/user mode interactions: both parts have to exchange
all information which can (possibly) lead to scheduling decisions.

2.2.5 Complete scheduling model

In the context of real time systems and predictable computing in [5], a unified schedul-
ing model for precise computation control is described. Every computation entity (in-
cluding interrupt service routine, asynchronous procedure calls, etc.) is part of a
scheduling group. The operating system scheduler calls scheduling decision functions
(SDF) which are provided in each scheduling group to determine the next computation.

The proposed scheduling structure leads to a very flexible scheduling model: ap-
plication specific scheduling is possible, furthermore a precise control of all scheduling
aspects (e.g. interrupt handling) can be achieved.
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2.2.6 Summary

Scheduling on the operating system level and request processing in server applica-
tions are closely connected: Harmonizing both aspects is necessary for achieving high
throughput and a good performance. Another related aspect are the synchronization
methods used to coordinate concurrent activities.

A scheduling and request processing approach explicitly designed for service-based
systems does not exist. Section 3 describes a starting point for such an approach.

2.3 Virtualization

A good utilization of available computing power is an important issue in current IT
infrastructures. Virtualization technology can help to manage IT resources and to easily
react on changing requirements.

Virtualization can be defined as "... a technology that combines or divides com-
puting resources to present one or many operating environments using methodologies
like hardware and software partitioning or aggregation, partial or complete machine
simulation, emulation, time-sharing, and many others." (from [10])

These different aspects of virtual machine implementations rely on the underlying
operating system. Currently "whole system" virtual machines get better support from
the hardware (e.g. Vanderpool-technology from Intel or Pacifica from AMD). Other
types of virtual machines could get better support from the operating system.

Especially multiple layers of virtualization lead to complex computing structures
which offer a base for optimization. The basic idea is to remove virtualization layers
(if possible) and expose the underlying concepts directly.

2.3.1 Virtualization technologies

This section provides an overview and different classification approaches for existing
virtualization technologies.

In [10] the authors identified five different virtualization abstraction levels, which dif-
fer significantly in terms of performance, flexibility, ease of use, resource consumption,
scalability, and therefore in their usage scenario.

e Instruction set level: Virtualization on instruction set level is achieved by emulating
the complete instruction set architecture of a specific platform. The instructions
are interpreted by software and translated to the instruction set of the host plat-
form. To use virtualization at this level, the instruction set translation must be
possible. (Examples: Bochs ', QEMU 2)

e Hardware abstraction layer level: A virtual machine monitor (VMM) is introduced
between hardware and operating system level. The installed operating systems

'http://bochs.sourceforge.net/
2http:/fabrice.bellard.free.frigemu/
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Figure 4: Virtualized system interface

use a virtualized view of the hardware which can be influenced by the VMM con-
figuration. (Examples: VMWare 3, VirtualPC 4, Xen [3])

e Operating system level: The interface of an operating system kernel is defined by
a set of system service calls. Virtualization on operating system level is achieved
by providing different system service calls for different applications. Every ap-
plication can have its own view on the operating system. (Examples: Solaris
Zones [13], FreeBSD Jails [7])

e Library level: Mostly, applications do not call the operating system kernel direcily,
instead they use libraries with wrapper functions. Hence, a virtual operating sys-
tem environment for a specific application can be built if the required libraries are
provided. The new implemented libraries can use different system service calls
(even on totally different operating systems). (Examples: WINE °, LxRun ©)

e Application level: Another approach to virtualization is to create a virtual ma-
chine/environment as an application inside a given operating system environ-
ment. Such virtual machines can be arbitrarily complex and are not intended to
be transparently inserted into an existing software stack. They can require the
usage of a special programming language. (Examples: Java Virtual Machine 7,
Microsoft .NET CLI 8)

A different classification of virtual machines architectures using different terms is
provided in [16].

First, virtual machines can be differentiated by whether they are process virtual
machines or system virtual machines. Process virtual machines support an individual
process and are created/terminated together with the guest process. System virtual
machines provide a complete system environment and can support multiple processes.

Second, the virtualized system interface is considered. The interface provided by a
virtual machine can either be on the Instruction Set Architecture (ISA) or on the Appli-
cation Binary Interface (ABI) level (see figure 4). ISA describes the platform dependent
hardware instruction set, including user level and privileged system instructions. An

3hitp://www.vmware.com/
4http://www.microsoft.com/windows/virtualpc/
Shittp://www.winehqg.com/
Shttp://www.ugcs.caltech.edu/ steven/Ixrun/
"http://java.sun.com/docs/books/vmspec/
8http://msdn.microsoft.com/netframework/ecma/
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ABI does not contain the privileged instructions, but a set of operating system calls to
wrap them.

Given those two attributes one can classify virtual machines according to their type
(process or system VM) and whether they provide the same or a different ISA of their
hosting system.

Application Software Application Software Virtual Machine
Operating Operating Operating
System System System
Hardware Hardware Hardware
(a) (b) (c)
Multiprogramming Translator/Optimizer High Level VMs

Figure 5: Process Virtual Machines

Process virtual machines can be subdivided into multiprogramming systems, em-
ulation and dynamic binary translators, dynamic optimizer and high level virtual ma-
chines. The virtualized interfaces are illustrated in figure 5.

Multiprogramming environments allow multiple processes within one single operat-
ing system. The processes use the same operating system interface and the same
type of instructions. Emulation or dynamic binary translation is necessary if a binary
file compiled for a different platform is executed. The operating system interface is the
same but the instructions have to be translated. The third type of process virtual ma-
chine use a given operating system environment and provides its own ISA. The Java
virtual machine with its interpreted byte code is a good example for this type of VM.

Apps.
Apps. Apps. 0s ‘ Apps. Application Software
Operating Operating
5 5 System ‘ System
Hardware Hardware Hardware
(a) (b) (c)
“classic* VM whole system VM co-designed VM

Figure 6: System Virtual Machines

System virtual machines can be subdivided into "classic" virtual machines, whole
system VMs and co-designed VMs. The virtualized interfaces are illustrated in figure
6.

A "classic" virtual machine allows the parallel execution of multiple operating sys-
tems. The VM provides unique views of the hardware for every installation. Whole
system VMs use the operating system services of a host system to build the hardware
abstraction for the guest operating system. Co-designed VMs translate between differ-
ent ISA systems; in this way an operating system can be executed on an ISA it was not
designed for.
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2.3.2 Virtualization in service-based systems

Currently there are many different types of applications of virtualization technologies

([10]).

e Server consolidation: Many server machines are under-utilized. Server consoli-
dation aims at a better utilization of expensive systems. Furthermore the admin-
istration afford could be decreased.

Virtualization supports server consolidation by providing the possibility to isolate
different server applications. Depending on the server type, every installation
have its own view of (a part of) the server machine.

e Secure computing platforms: Virtual machines can provide secure and isolated
environments for applications and operating systems. A software failure or an
attack only harms a virtual system which can be easily recovered.

e Kernel debugging and driver development: The target system of an operating
system or a newly developed driver can be emulated by a virtual machine. In this
way, software for an unavailable platform (e.g. a new CPU architecture or a new
external device) can already be developed and tested. The ability of fast restarts
makes development a lot easier.

Many other applications which are possible are not listed here.

In service-based systems virtualization can be found on many different levels: The
trend towards server consolidation leads to more than one single operating system
instance on a server machine. Furthermore, many service-based systems are using
webservices in combination with a platform independent programming language (i.e.
Java or .NET). The services are hosted inside an application server which can also be
written in Java or .NET.

If we consider virtualization as a technology for dividing computing resources to
present multiple operating environments (see [10]), most current server systems use
virtualization. The complexity of such systems increases and the manageability or
performance tuning is much more difficult than in non-virtualized environments.

2.3.3 Flattening virtualization layers

The general aim of virtualization (e.g. virtual memory management) is to provide an
easy to use view of the available resources. Developers can use the simplified abstrac-
tions and implement complex applications without knowledge of certain aspects of the
underlying hardware.

In [18] it is argued that virtualization in general is ill-suited for server systems. The
authors consider the big advantage of virtualization as the biggest drawback: virtu-
alization fundamentally hides the fact that resources are limited and shared. Their
conclusion is that operating systems should eliminate the abstraction of transparent re-
source virtualization and should allow application specific and fine grained control over
available resources.
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Besides these basic considerations, the complexity of virtualized environments can
be decreased by replacing heavy-weight virtualization with more light-weight approaches.
Multiple isolated operating systems on a single machine, created by using a VMM like
Xen [3] can be replaced by multiple views on a single operating system with concepts
like Zones [13] or Jails [7].

3 New abstraction: batch scheduling

This section presents some thoughts on operating system improvements for a bet-
ter support of service-based systems. The new operating system abstraction batch
scheduling is introduced.

Current operating systems are designed for general purposes. Some server op-
erating systems (like Windows 2003 Enterprise Edition) introduce slight optimizations
for server applications. Examples are the modified scheduling quantum or the better
support for multiprocessor platforms.

Typical service-based systems offer meta-information about their structure and exe-
cution. This information could be used to create an operating system especially suited
for service-based systems.

The CPU is one of the most important resources determining server performance.
Exploiting the special properties of service-based systems to optimize CPU utilization
seems to be a very promising approach.

3.1 Problem description

A server receives a stream of client requests, does some computation and sends a
stream of results back to the clients. Irrespective of the concrete server application,
a high server throughput (i.e. process a maximum of client requests per time unit) is
desirable.

Today, different components of service-based systems are optimized separately.
The number of request processing threads is chosen or caches/other heuristics are
used to optimize the server behaviour. Normally, a coordination across component
boundaries does not exist.

Furthermore, inter component dependencies of different optimization steps are hard
to predict and often ignored.

In general, a concept to combine different information about the service-based ap-
plication (e.g. composition graphs or resource requirements) could lead to an optimized
execution. An operating system designed for service-based systems should provide
means for efficient task execution and coordination.

The following batch scheduling concept is a starting point for a new scheduling
policy which offers several points for the integration of meta-information about the exe-
cuted tasks/threads.
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3.2 Solution approach

For a better execution control, the units of execution (in general threads or processes)
which belong to a specific application or service should be collected. The operating
system could provide means to manipulate and configure such collections as a whole.
For example job objects or task sets could be used to define the behaviour of program
execution.

Probably a more flexible way of execution control could be achieved if more fine
grained constructs (e.g. threads instead of processes) are put together. Batch schedul-
ing as proposed here shows a way to simultaneously manage and execute single
threads.

In this section the proposed solution is described: First the general concept is intro-
duced, afterwards the implementation idea is shown. Finally a possible realization of
the implementation in the context of the Windows platform is described.

3.2.1 General concept

The idea is to assemble threads which are in a comparable state of execution together
and schedule them in a special way. A comparable state of execution is given, when
some threads access the same piece of data and/or execute the same sections of
code.

A new operating system concept batch is introduced. A batch encapsulates similar
activities across process and thread boundaries. It has a name and can be seen as a
"global" operating system concept like "thread" or "mutex".

Regular operating system threads can be assigned to a specific batch. If, for exam-
ple, a set of threads in a thread pool deals with client requests, the stages of request
processing (parse request, load data from file, send result etc.) can be defined by
the server developer and a batch can be created for each stage. All request handling
threads which are in the same computation stage are put together into the specific
batch.

The batch concept is similar to the thread concept. A batch can be initialized and
can be executed by selecting one of the contained threads. The different thread states
can be mapped to specific batch states. In this way batches can be treated as schedul-
ing objects with a special semantic.

Threads which are assigned to a batch are scheduled indirectly: If the scheduler se-
lects a batch for execution, the batch policy determines which operating system thread
gets executed.

Basically, a batch policy has to describe three things: (1) Which conditions have
to be fulfilled for the batch to be moved into the "ready for execution" state? (2) If the
batch is chosen for execution by the scheduler, when does it leave the "run" state? (3)
How is the next thread selected?

A point that has to be considered when selecting a specific policy for a batch is
fairness and progress concerning other (not batched) threads in the system. If the
batch never leaves the running state no other activities can ever be executed.
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Following, some possible batch policies are described. Some of them are adapted
from [6] and many other policies should be implementable.

e Abatch collects threads and becomes ready for execution if the number of threads
has reached a specific threshold N. After selection for execution the batch dis-
patches the first N threads in FIFO order. The threads run until completion or until
transition to the wait state. Afterwards the batch yields the CPU and is re-inserted
into the ready queue by the scheduler.

e To prevent a thread from blocking the CPU for an inopportune time the first policy
can be modified: threads still run until completion or transition to the wait state,
but they are preempted and reinserted into the batch after consuming a certain
amount of CPU time.

e A batch can be always ready for execution, if at least one thread was inserted.
If the scheduler chooses this batch, every thread in the queue is sequentially
dispatched to the CPU and executed until completion or for a specific amount
of time (batch quantum). The batch quantum can be different from the regular
operating system quantum.

A server application can use batches to assemble request handling threads and
to schedule them in a way more appropriate for CPUs with optimizing heuristics like
branch prediction and data caches. Additionally the batch concept can be used to
develop further operating system optimizations which can benefit from aggregated
threads with similar behaviour.

3.2.2 Implementation concept

A thread batch is introduced as an operating system concept similar to threads. Like
threads, batches have a priority and are scheduled for execution. The kernel manages
batches and monitors their creation and management.

A new (kernel) datastructure is used to manage information about batch objects. It
holds information about the batch execution policy and the batch priority. Furthermore
a queue of threads is managed. Additionaly the thread datastructure is extended to
store information about a batch object the specific thread is assigned to.

For using the batch concept, the operating system interface is extended with func-
tions for batch creation and management.

e CreateBatch allocates and initializes (kernel) memory for a batch datastructure.
The new batch gets a unique name and an initial priority and execution policy.
The system call returns a handle to the batch for further operations.

e Get/SetBatchPriority modifies the batch priority. The priority is analog to thread
priorities.

e Get/SetBatchPolicy modifies the batch execution policy. The application devel-
oper can choose from a set of predefined policies.
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e CloseBatch removes the contained threads from the batch and frees the allocated
memory for the batch datastructure.

After creating some batches and setting appropriate priorities and policies, server
application threads can use the following system service calls to employ the special
batch scheduling.

e EnterBatch puts the currently running thread into a specific batch queue. After-
wards, the thread releases the CPU and the scheduler chooses the next element
for execution. The thread is now under batch control and runs if the batch is se-
lected by the scheduler. If the running thread is already member of a batch (which
is in this case currently running), it is put into the new batch and removed from
the current batch.

e LeaveBatchMode explicitly dequeues the thread from the currently running batch.
Afterwards the thread is again a "normal" operating system thread which is sched-
uled individually.

Both methods allow a flexible usage of the batch concept and a straight-forward
implementation of staged request processing.
Inside the kernel three functions for batch manipulation have to be implemented.

e KeInsertThreadBatch gets a thread handle as parameter and puts the thread
into the thread queue. This function is called by the EnterBatch implementation.
Depending on the policy the batch can change its state and can become ready
for execution.

e KeRemoveThreadBatch removes a specific thread from a batch. The thread batch
field in the thread control block is set to null. Depending on the policy the batch
can change its state after dequeueing a thread.

e KeBatchGetNextThread selects the next thread to run from the batch thread queue.
The batch execution policy determines which thread to choose.

b Standby

< - >< Re;'d;’ ),a

i

— Transition

Figure 7: Windows thread states

During execution, threads change between different states. Figure 7 [14] depicts
these states for thread execution on Windows systems.
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The batch abstraction does not introduce new thread states. Instead, the batch
concept introduces a second dimension to the thread states: Every thread can be in
one of the displayed states but disclose a second information whether it is in a batch
or not. The transition between the two levels is possible by using the described API
functions EnterBatch and LeaveBatchMode.

Compared to the thread states batches itself can be in any of the states depicted in
7 except for the "transition" state. A thread is in the transition state if its kernel stack
is paged out of memory. A batch does not have an explicit kernel stack, therefore the
state is without meaning.

(
‘ \

Figure 8: Simplified thread states model

For a detailed explanation of the proposed batch scheduling concept the simplified
thread state model depicted in figure 8 is used. Without loss of generality threads
can be in one of three states: (1) If the thread is currently executed it is in the "running"
state. (2) If the thread is ready for execution but was not yet selected by the scheduler it
is in the "ready" state. (3) If the thread is neither in execution nor ready for execution it is
in the "waiting" state. This state integrates states like "standby", "transition", "waiting",
"initialized" or "terminated", known from other thread state models.

Most current operating systems use a priority based, preemptive round robin schedul-
ing algorithm. There are different priority levels, each one has its own ready queue. The
thread with the highest priority in the ready state is selected for execution. The currently
executed thread is preempted if a thread with a higher priority becomes ready. The
thread in the running state executes for a specific time (quantum). Afterwards, it gets
preempted and is placed at the end of the ready queue of its priority level. If a thread
in the running state invokes a blocking system call (e.g. blocking I/0O or semaphore op-
erations) the thread goes into the wait state and the scheduler selects the next ready
thread.

To integrate the batch scheduling concept into an existing round robin scheduling
algorithm, the scheduling decision logic has to be adapted. Scheduling decisions are
made as reaction to the following events:

¢ Athread finishes waiting and gets into the "ready" state. Depending on the priority
of the new ready thread, the currently executing thread has to be preempted and
replaced.

e The quantum of the currently running thread expires. The thread is placed into
the ready queue and the next thread is dispatched for execution.

e The currently running thread changes into the "waiting" state. If a blocking system
call is invoked or any other operation prevents the current thread from further
execution a new thread has to be chosen.
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First we examine the integration of batches into the general round robin concept.

Batches have a priority like every regular thread. They are inserted into the ready
queues according to their priority. The round robin scheduler selects the thread from
the ready queue with the highest priority. If a batch is selected it is marked as "in
execution" and the KeBatchGetNextThread function is used to get the real thread to
execute.

If the batch has finished its execution it is reinserted at the end of the ready queue
of its priority. This conforms to the regular round robin algorithm. Depending on the
batch processing policy of the executed batch, it can get into a state where it is not
ready for further execution. In this case the batch enters the waiting state. Later it can
become ready again and gets reinserted into a ready queue.

This procedure leads to an indirect scheduling of the threads which are part of a
batch. Batches are building a meta-object, from the CPU point of view they are never
executed. The regular scheduling algorithm has to be adapted for the case that a
batch is selected for execution. Preemption and selection of the next thread has to be
handled differently.

Now we can examine the special scheduling of threads which are part of a batch.
As mentioned above three cases have to be considered.

¢ A thread finishes waiting and gets into the "ready" state.

If the thread is not part of a batch it is handled by the regular round robin algo-
rithm: the thread is inserted into the run queue of its priority level or preempts the
current thread if its priority is higher. If currently a batch is selected for execution
it can also be preempted.

If the thread is part of a batch (regardless if it is currently in execution) it is rein-
serted into this batch by using KeInsertThreadBatch. Batch policy dependent,
the specific batch becomes ready or performs some other action.

e The quantum of the currently running thread expires.

The regular round robin algorithm is applied if the thread is not part of a batch:
the scheduler puts the thread at the end of the ready queue and selects the next
item to execute.

If the thread is part of a batch the batch policy decides what has to be done.

e The currently running thread changes into the "waiting" state.

If the running thread is not part of a batch and calls a blocking system service,
the scheduler puts it into the appropriate wait queue and selects the next thread
or batch for execution. A special case is the EnterBatch call: the calling thread is
inserted into the specific batch before selecting the next item for execution.

This special case has to be considered also if the running thread is part of a
batch. Then the thread is removed from its old batch (KeRemoveThreadBatch) and
inserted into the new batch. By calling LeaveBatch the thread also leaves the
current batch. If a batched thread performs some other action which brings it to
the waiting state, the scheduler puts the thread into a waiting queue and calls
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Figure 9: WRK doxygen documentation - screenshot

KeBatchGetNextThread for the current batch. Depending on the batch policy and
the contained threads the batch finishes execution and the scheduler can select
the next item.

As shown the batch scheduling concept can be integrated into an existing round-
robin operating system scheduler. By comparing an umodified and a modified kernel
the concept can be evaluated.

3.3 Implementation with the Windows Research Kernel
3.3.1 Overview

In the summer of 2006, Microsoft released the Windows Research Kernel (WRK) which
contains the kernel source code of the latest Windows operating system. The provided
build-environment allows compiling modified kernel versions and then using these to
boot a Windows Server 2003 Enterprise Edition machine.

Intended WRK usage is in lectures and other academic and research purposes [12].
Besides the source code, a free release of Virtual PC 2004, debugging tools, and the
original design documents for Windows NT are contained in the WRK release.

The kernel source code is well documented, but for a better understanding of the
kernel structure and source dependencies additional tools are helpful. Doxygen ° is
an open-source tool for creating different source code documentation representations
(e.g. HTML pages) for different programming languages.

%http://sourceforge.net/projects/doxygen/
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Figure 10: KeReadyThread callgraph

We created a source code filter which transforms the WRK documentation of a sin-
gle C or ASM source file into the specific Doxygen format. In this way we can use
Doxygen to create a detailed documentation for the Windows Research Kernel, includ-
ing call graphs for functions. Figure 9 shows a screenshot of a Doxygen generated
page, figure 10 shows an example of a created callgraph.

The WRK Doxygen documentation is hosted at the HPI '°. Access can be granted
to interested parties on request.

3.3.2 Implementation

The first step of adding new functionality to an existing operating system kernel is
to insert a new system service call. One possibility is the usage of a kernel device
driver which manipulates the system service call table. Another approach is the direct
extension of the kernel. With the WRK this approach is possible for the Windows
operating system.

The scheduler implementation in the Windows Research Kernel is distributed all
over the kernel. The following list shows three important points where modifications
are necessary.

e A new batch datastructure has to be introduced. This datastructure contains
a linked list with assigned threads and configuration parameters describing the
scheduling state and policy.

Ohttps://dcl.hpi.uni-potsdam.de/wrk/
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e The thread datastructure (file ke .h) must be extended with batch processing spe-
cific information. Basically a reference to a batch datastructure must be added.
This reference points to the batch object if the specific thread is part of a batch.

e The different Windows scheduling functions must be modified in the way de-
scribed above. Some examples: KiSwapThread is responsible for selecting the
next thread for execution. KiReadyThread inserts a thread into the "ready" list.
KiQuantumEnd is called if a thread has spent its time slice.

In addition to the modification of the round-robin scheduler, some of the batch
scheduling policies described above have to be implemented. To investigate the ap-
plicability of these different policies, to develop more policies and to define guidelines
when to use which version remains future work.

4 Conclusion and Future Work

Service-based systems make new demands to operating systems and application de-
velopers. A reliable execution combined with good performance is expected by clients
and service providers.

A well adjusted operating system with a good concept for request processing, ap-
plication isolation, memory management and activity scheduling can be the foundation
for efficient and powerful service-based systems.

4.1 Expected contributions

Envisioned research results in the area of operating system abstractions for service-
based systems will lead to an abstract model of services and service-based systems
from an operating system point of view. Tools and operatings system extensions, which
prove the applicability of the findings will be developed. Proposed research will use the
"Windows Research Kernel" (WRK) as well as the Linux operating system as plat-
forms for investigation of co-scheduling/batch-scheduling, resource pre-allocation and
reservation, as well as the introduction of new, service-specific system calls and new
application programming interfaces.

4.2 Next steps

The following list provides a roughly estimated time schedule of further work.

¢ Implement the batch scheduling concept with the Windows Research Kernel. Re-
implement parts of the Apache webserver to use batches during request process-

ing.

e Evaluate the new operating system kernel. First, overhead introduced by batch
scheduling. Second, performance impact of batch scheduling.
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e Investigate operating system support for application server. Monitor and measure
server activities on operating system level. Compare with meta-information about
service implementation.
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This work positions the authors research activities within the field of service-oriented
systems engineering and gives an overview on identified problems, related work and
goals. The area closely investigated comprises the development of specialized, dis-
tributed, and flexible enterprise applications in combination with the effective implemen-
tation of usability enhancing design methods therein. Special consideration is taken
into the distinct complexity of enterprise software systems and the resulting demands
on development processes and design. The precise problem scenario addressed by
the ongoing research work is settled in the area of engineering processes for interac-
tive, service-based business process applications. A model-based approach to collect,
formalize, and manage user-validated knowledge about roles, tasks, and interactions is
proposed and related to user-centered design methodologies. Its potential to optimize
the development process and support in the user and business value driven creation of
innovative, composite enterprise software is discussed. The long-term goal of this work
is to provide guidelines and tool-supported methods to establish a design-led and cost-
effective engineering approach for service-based enterprise applications, emphasizing
usability, user experience, and overall product satisfaction.

Keywords: Enterprise Applications, SOA, Web Services, User-Centered Design, Interac-
tion Design, Model-Driven Development
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1 Introduction

Carefully balancing desirability, feasibility, and viability of a product is the key for broad
acceptance and market success. Nevertheless, user experience as a soft factor has
been (and still is) neglected more than often in traditional software engineering pro-
cesses, resulting in undesirable and inconvenient products [24]. User-centered design
methodologies slowly find their way into software development processes, but projects
are struggling with gathering, handling and applying user knowledge and the final trans-
fer of results acquired during the design and prototyping cycles into established devel-
opment phases [15]. It is obvious that a solid and planned ambition for innovative
and usable enterprise software products still requires considerable adjustments in the
software development process and support by appropriate tools.

The demand for investigating and introducing novel, design-led and outside-in driven
processes (in contrast to traditional, inside-out development approaches), becomes
more apparent when considering the advancements being made in software technol-
ogy and the comparatively small changes that user interfaces have undergone in the
meantime. In contrast to the many-fold increase in computational power and possibili-
ties over the last centuries, user interface techniques remained essentially the same [3],
but were applied to more and more complex scenarios. A design-driven and user-
centered development process, focusing on end-user tasks and activities, can unfold
new possibilities and innovative ways to better address system complexity on the front-
end level and to optimize user interaction and overall user experience with the product.

Service orientation and service-oriented architectures (SOA), as a modern paradigm
for developing and structuring agile software systems, provide an approach to combine
loosely-coupled, distributed, and independent software services to a composite solu-
tion, thus making remote functionality accessible to other software components and
applications. Following the ’software as a service’ principle, service orientation can
help to better handle and manage system complexity by improving the flexibility and
maintainability of software architectures and providing data and functionality "on de-
mand”. Nevertheless, very little support is provided for the design and creation of
interactive applications that present service functionality and data to the end-users. If
not to risk loosing flexibility and agility properties gained from the SOA philosophy, the
development procedures for appropriate user interfaces of service-based solutions also
need to support those attributes: Interaction design and Ul modeling techniques have
to incorporate interactions between users and services in order to enable a quick and
seamless adaptation to changes in workflow and system requirements without much
efforts in time and coding. Proper procedures and tool support for end-user knowledge
management and application help in keeping costs, time-to-market and response times
for changing requirements low.

We consider the service-oriented approach as a new opportunity to strengthen user
awareness and task-orientation in the design process of interactive business applica-
tions. Information and functionality made available exactly where and when it is needed
in the workflow, simple-to-use software that is fully adapted to the business and the
end-users needs. Those are goals that can be realized by applying user-centered de-
sign methodologies in a service-oriented context. The creation of user interfaces for
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service-based systems must not be driven by technological specifications of software
interfaces or service calls. More specifically, it has to be guided by an outside-in design
process that focuses on activities [20], workflow knowledge and end-user validation.
Empathy for the users and a profound understanding of their needs will lead to high-
quality concepts for user interfaces that foster usability, satisfactions and productivity.
The SOA paradigm is playing an enabling role in this approach as it may render previ-
ously unrealizable design concepts technically feasible.

Therefore, it is the purpose of this work to investigate the integration and adoption of
usability engineering techniques in the context of interactive, service-based enterprise
applications. This will include special consideration of modeling techniques for user
tasks and user-service interactions. The question for which the proposed work wants to
give an answer is "How can the specification of workflows and user-service interactions
help in the design and maintenance of service-based applications, improve the quality
of user interfaces, and how can such specifications be modeled and integrated into a
user-centered development cycle for enterprise applications?”.

2 Problem Definition

The diversity and complexity of today’s various business rules and processes consti-
tute great demands on modern standard enterprise applications, developed to support
in these processes. The strong heterogeneous and globally distributed landscape of
targeted customers and users, tasks and scenarios, calls for highly capable, yet flex-
ible and adaptive software solutions, that need to incorporate an umpteen number of
often conflicting requirements: To compete on the market, the software has to be able
to quickly react to changing business scenarios and tasks. Furthermore, it needs to
offer a wide scope of functionality together with adequate integration capabilities for
different platforms and existing system landscapes. Simultaneously, the user interface
of the enterprise application itself has to retain flexible and adaptable to its individ-
ual user groups, their specific tasks and environments, in order to gain a high level of
acceptance and applicability in targeted scenarios.

With the tremendous effect and influence on the productivity and the way people
conduct their daily work, the end-user experience of enterprise applications is now a
major differentiator in the software market. Still, application development was and is in
this regard a relatively closed and sealed-off process in which usability methods and
end-user involvement are rarely incorporated effectively [24]. But, a concentration on
the end-users needs and wants is essential for future generations of business applica-
tions if they are to be designed to successfully address the growth in complexity and
resulting user interaction problems. Otherwise, software developers are running the
risk of creating tools which are difficult to learn and understand, and which are un-
supportive and hindering the user in the execution of the business task. Through the
substantial increase in software pervasiveness [5], usability has finally become a criti-
cal factor for the success of enterprise software, as it contributes to reducing errors and
costs, as well as to increasing user productivity and satisfaction. Yet, profound knowl-
edge on how to best adapt and apply methods to reach for an optimum in usability and
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user experience in enterprise applications throughout the entire development process
is still missing.

2.1 Enterprise Application Development: Dealing with Complexity

As a consequence, modern sophisticated business applications like enterprise re-
source planning systems (ERP) are typically characterized by strong complexity in
user interaction and user experience. This is provoked by the inherent complexity in
data, functionality, architecture and configuration parameters, which again is a result
of the steady increase in functional and non-functional system requirements, demand-
ing business processes and challenging scenarios of use. The problem domain of
enterprise applications is extensive and does not only lead to complex and bloated
software products. It also renders the development processes itself much more difficult
by enforcing increasingly complex programming and run-time environments, deploy-
ment infrastructures, and architectures [27]. Simultaneously, the growing amount of
available data and implemented functionality results in more and more information that
can be made available to the user. As such, human-computer interfaces of business
applications are growing in complexity as well, impacting the usability of the product.

This is especially true in a mere technology driven development process, in which
design decisions are typically based solely on feasibility factors and contracts and do
not consider results of need-finding processes conducted with end-users. In such a
scenario, user interfaces are likely to be designed to merely present an unfiltered view
on the functional complexity of the software back-end. Such a procedure may result in
software solutions that are hard to learn and understand, unusable, and unsupportive
in the execution of certain business tasks.

It is a great challenge in enterprise application development (EAD) to simultane-
ously support a complex set of functions and business processes on the one hand,
and to make the system easy to use in broad and differing application scenarios on
the other. This has to be a major goal for enterprise application vendors if they want
to differentiate from their competitors by designing their products usable, comprehen-
sible, and desirable. Consequently, dealing with complexity in enterprise application
development appropriately is a must.

Any profound discussion on design issues in EAD and business software requires
a thorough comprehension of this distinct complexity of enterprise systems and their
development processes. Neglecting the characteristic constraints and factors inherent
in enterprise software projects will inevitably lead to solutions that do not appropriately
address the specific requirements in product and development. Therefore, a detailed
discussion and analysis of complexity problems in enterprise application development
and products is conducted in chapter 4.

2.2 Striving for Simplicity

The intense complexity inherent in enterprise applications raises the discussion how
user interfaces can be designed to hide the underlying business complexity at the best
possible rate. The massive amount of data and functionality necessary and available
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in modern enterprise information systems makes it difficult for interaction designers to
create a user interface that adheres to key usability attributes such as those defined by
Nielsen [17], e.g. learnability, efficiency, memorability, and user satisfaction.

Simplicity in the design of the whole user experience and interaction with the system
is considered as an important key factor for usable and desirable enterprise applica-
tions [18]. Simplicity is the key to provide a software tool that offers a wide range of
functionality and enables sophisticated business processes, but at the same time is
easy to learn, supportive and helpful in the fulfillment of tasks. Simple applications
provide data and functionality only when and where it is required, reducing informa-
tional overload and front-end complexity. Thus, simplicity in user experience enables
a seamless working process, ease of use, and a high level of product acceptance and
satisfaction for the end-user.

Striving for simplicity is a continuous process of knowledge gathering and decision
making, evaluation and selection [26]. What information is required where? What is
the user exactly doing to fulfill her role and tasks? What information or functionality
can be omitted? Being able to find the right answers to these questions during the
development process requires deep understanding of the user as well of technological
and business constraints. This knowledge can not be provided by a homogeneous
team of software developers. Contrariwise, a multi-disciplinary design team, consisting
of usability experts, user interface designer, business experts, and software technicians
is necessary to strive for innovative ideas that render the application more useful and
satisfying for all stakeholders.

But the challenges in coordinating and adjusting domain knowledge, communication
between different experts, as well as the involvement of end-users in the requirements
engineering phase and in iterative design evaluations, bears a number of problems
and open questions especially in large software projects. Scalability, knowledge trans-
fer and management, time and budget efforts are big issues when it comes to integrate
multi-disciplinary and user-centered design methods in large and complex development
processes. A careful coordination, selection and effective implementation of appropri-
ate methods is essential for a successful approach towards developing simple, usable,
and satisfying enterprise applications.

2.3 Enterprise Services and User Interaction

Web Services and related technical standards (WS-*) have found recent attention and
application in the business software community. As a realization of the promising and
lively debated service-oriented architecture paradigm, Web Service standards provide
the chance to increase flexibility, adaptability, and maintainability of software systems
by providing a communication infrastructure between decentralized, self-contained, in-
terchangeable, and loosely-coupled software artifacts, described by open XML based
interface specifications.

Enterprise Services are relatively coarse-grained Web Services that offer re-usable
and dedicated functionality especially relevant for electronic processing of business
data and workflow tasks in enterprises. As building blocks for specialized business so-
lutions, Enterprise Services can be composed and interconnected to pass and receive
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data to and from several enterprise information systems (EIS) in order to achieve a
targeted business objective. Today, software providers like SAP and IBM reorganize
or extend their product portfolio accordingly, heading for service orientation by offering
service-enabled business components and platforms. Applications that leverage and
combine one or more software services in order to provide enhanced functionality or
user experience are generally referred to as composite applications [23].

The specification and coordination of automatic service calls and information flows
can be supported by business process models and business process management
systems (BPMS). Such a process-enabled SOA [14] enables the specification and
rapid adaptation of enterprise applications by means of formally describing business
process models and promises agile adaptation to changing business requirements.
Automatic service composition, service orchestration and choreography are subject of
active research and upcoming state-of-the-art in the automation of business processes
and service calls.

The execution of business processes, however, also involves human activity. Peo-
ple can take several roles in business process management and execution, like pro-
cess stakeholder, owner, initiator or administrator. There is also a number of reasons
for users to interact with services, such as the entry of required data, process initia-
tion, suspension, escalation of conflicts, exception management, task nomination, or
approval making. Neglecting human participation, user interaction, and the importance
of high quality user interfaces for business process applications disobeys large parts of
the problem domain.

A service is well designed if it puts focus on a delimited problem or purpose, but
at the same time is re-usable and generally applicable as much as possible. This
creates multiple scenarios in which a certain service can be employed. Depending
on the application and user context, different service requirements and varying sets of
relevant input and output parameters come to the fore. For example, an information
service for a human resource system can be accessed by different employees via the
enterprise portal. Depending on the role and position a user takes in the organization,
he or she either has access to the complete set of employee data or only to a restricted
subset of information (e.g. excluding work history and salary). In other cases, some
input or output values of a service are simply irrelevant in a certain business context.
In order to hide the functional complexity of the service and to deliver simplicity in user
experience, available parameters and information should be reduced to a meaningful
minimum in each context of use.

The problem lies in the identification of relevant data in the specific scenario. Simi-
lar issues are related to data entries for subsequent service calls and workflows, which
users conduct in their environment. Some data might become available several steps
before the actual service call takes place. In the meantime the data might be accu-
mulated, used for other purposes, checked for consistency, or might be updated. De-
pending on the scenario, input and output parameters can be distributed over multiple
steps in the user workflow. Thus, a simple request-response user interface, as it could
easily be automatically generated based on service interface descriptions, is a naive
solution for user-service interaction and most probably does not reflect the actual user
workflow.
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Nevertheless, there is no such formalism to describe interactions between users
and services in a given application context.

3 Related Work

This chapter gives a brief introduction on various fields of research that are closely
related to the proposed work described in this paper.

3.1 User-Centered Design

The idea of User-Centered Design (UCD) is motivated by the well-founded assumption
that early involvement of end-users and constant evaluation and feedback sessions in
the development process will significantly increase the quality of the product by meeting
end-user requirements more appropriately and improving the overall usability of a sys-
tem. The basic concepts of UCD in human-computer interaction go back to the work of
Norman and Draper in 1986 [19]. The recently growing interest in user-centered design
methodologies and questions on how to integrate the basic concepts into traditional
and established development processes and teams arouses from demanding usability
problems introduced by increasing software complexity, functional requirements and
user experience demands over the past years.

Usability, as a key measure for the outcome of any user-centered design process,
is defined by Nielsen as a composition of learnability, efficiency of use, memorability,
errors, and subjective satisfaction [17]. A more formal and widely adopted standard
definition of usability is ISO 9241-11 (Guidance on usability) [9], stating that usability
is "the extent to which a product can be used by specified users to achieve specified
goals with effectiveness, efficiency and satisfaction in a specified context of use”.

A number of works exist that address and support the integration and improve-
ment of usability enhancing methods in the development cycle of software products.
Foundation for most of these, and standard to provide guidance in the design of usabil-
ity, is published in ISO 13407 'Human-Centred Design Processes for Interactive Sys-
tems’ [10]. Among the more prominent ones we find the often-cited approaches and
methods published by Nielsen [17], Beyer and Holtzblatt [4], Jokela [12], Mayhew [16],
or Vredenburg et al. [25].

The application of UCD techniques usually aims for the shift from a technology-
driven ’inside-out’ development approach to a user-driven ’outside-in’ design thinking
within the project, which is not limited to the mere design of user interfaces, but should
consider the whole user experience of the product, including training, maintenance, and
support. Early and constant user focus, a multi-disciplinary iterative design and steady
evaluation of prototyped design solutions are the basic and characteristic attributes
in reaching this goal. User involvement is a substantial part of UCD techniques and
is commonly realized through interview sessions, on-site observations, participatory
design, focus groups, or walkthroughs.

Prototyping is the central mechanism in UCD to gradually evaluate designs and
development progress. The prototypes evolve from simple pen-and-paper prototypes
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User-Centered Design Usage-Centered Design
Focus on users: Focus on usage:
user experience, user satisfaction improved tools supporting task accomplishment
Driven by user input Driven by models
Substantial user involvement: Selective user involvement:
user studies, participatory design, exploratory modeling, model validation,
user feedback, user testing structured usability inspections
Descriptions of users, user characteristics Models of user relationships with system
Design by iterative prototyping Design by modeling
Varied, often informal or unspecified processes Systematic, fully specified process
Evolution through trial-and-error Derivation through engineering

Table 1: Differences between User-Centered Design and Usage-Centered Design
(from [6])

in early phases to functional prototypes deployed on real systems. This low-cost ap-
proach in the beginning of user exploration allows for a rapid verification of user re-
quirements and usability, following the maxim of fail early, fail often, fail cheaply.

3.2 Usage-Centered Design

Usage-Centered Design [8] is related to User-Centered Design in the sense that both
techniques aim to improve the usability and utility of interactive software products.
However, some significant differences exist in regard to the level of user involvement,
knowledge description, and engineering process. Usage-Centered Design puts em-
phasis on user tasks and activities and tries to deploy a specified development process
that guides in the user-validated implementation of those activities. Thereby, it heavily
depends on closely related models that are responsible to capture user relationships
with the system: a role model capturing salient characteristics of relationships between
users and a system, a task model representing the fine structure of work users need
to accomplish with a system, and an interface model representing the contents and
organization of the user interface needed to support the identified task [6]. This model-
driven process implies user involvement through early field investigations and usability
inspections, in which derived knowledge is directly captured in the models and refined
continously.

Usage-Centered Design aims to possess good integration and scalability capabil-
ities regarding traditional software development processes. However, it does it at the
expense of user involvement. Also, putting models in the center of process instead of
design artifacts, bears open question related to user participation and validation, as
end-users are usually not familiar with formal specifications and modeling techniques.

Table 1 captures the main differences between User-Centered Design and Usage-
Centered Design.

3.3 Interaction Modeling

The specification of relations between users and systems takes fundamental part in the
model-based development of user interfaces. Entities that form these relations usually
consist of roles, use cases, tasks, and scenarios. A prominent representation of use
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cases is defined by Jacobsen et al. [11] as "sequences of actions, including variant
sequences and error sequences, that a system, subsystem, or class can perform by
interacting with outside actors”. A modified and abstract form of these represent task
cases or essential use cases by Constantine [7] and model "the discrete intentions of
users playing roles in relation to a system, taking the form of an interrelated collection of
highly simplified narratives that are abstract, implementation independent, and devoid
of technological assumptions”.

Task models represent the precise workflow a user or role executes to fulfill an
identified task in a certain scenario. Most prominent in this area are ConcurTaskTrees
(CTT) by Paterno [21]. CTT models diferentiate between user tasks (only performed
by human actors), application tasks (completely executed by the software), interaction
tasks (performed by the user interacting with the system), and abstract tasks, which
are composed of several subtasks of previous kinds. For a detailed overview on task-
oriented approaches and models, refer to [21].

UsiXML ' (USer Interface eXtensible Markup Language) is a set of XML languages
(schemata) to define user interfaces of interactive applications. UsiXML places em-
phasis on device independence, platform independence, and modality independence
by partitioning interface characteristic into concept, abstract and concrete layers and
by defining transformations and relationships between those layers.

4 Complexity in Enterprise Applications

Like in many other engineering disciplines, the development of an artifact (a software
tool in this case) is bound to multiple rules, constraints and obligations imposed by
project external or internal factors. Such a patchwork of requirements and constraints
makes it such a challenging task to deliver a product as requested and within appointed
time and budget limits. Especially in the design and implementation process for sophis-
ticated enterprise applications like ERP systems we can identify aggravating, yet typical
factors for complexity, which are characteristic for this engineering domain.

4.1 Classifying Complexity

It is not the purpose of this paper to present another quantitative or qualitative ap-
proach to assess software complexity. A number of different approaches for measuring
and discussing software complexity has been analyzed for this purpose (e.g. [1], [13]).
Rather, it is to show that high feature coverage and functionality support leads to an
eminent increase of complexity in the back-end of interactive applications, which in turn
breeds problems in user interaction design and usability.

To give a definition of software complexity we refer to [2], in which complexity is
defined as a measure of the resources expended by a system while interacting with a
piece of software to perform a given task. In [5], the authors add that ”if the interacting
system is a computer, then complexity is defined by the execution time and storage

Thttp://www.usixml.org
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required to perform the computation. If the interacting system is a programmer, then
complexity is defined by the difficulty of performing tasks such as coding, debugging,
testing, or modifying the software”. We extend this definition by stating that if the inter-
acting system is an end-user, then complexity is defined by the difficulty of performing
a desired business task. End-users are confronted with application complexity on user
interface level. This ’front-end complexity’ relates contrary to a measure of user inter-
face quality e.g. in terms of usability, ease of use, and learnability.

On back-end level, we can distinguish between intra-complexity, which denotes
complexity within a single software module or component, and inter-complexity, which
is caused by module or component inter-dependencies. We claim (and show) that a
high level of back-end complexity tends to cause an immoderate level of user interface
complexity on front-end side if not addressed carefully with appropriate methods in the
development process.

The growth of structural complexity in software system does not surprise, since the
increase in implemented functionality inescapably leads to an increase of code com-
plexity and functional interdependencies. Software functionality has to be made acces-
sible to the user or other software procedures. It requires a set of input/configuration
parameters and produces a set of output values. From there we can deduce an in-
herent progression of user interface complexity: the more functionality is covered by
an application, the more functions, input and output parameters have to be accessi-
ble for the users, including input data, results, error messages, warnings, etc. This
rise in functional demands and software complexity not only complicates the develop-
ment process in a whole but also renders the fulfillment of non-functional requirements
like maintainability, extensibility, security and dependability more difficult. This again
adds to the overall complexity of the product and affects the usability of applications.
Nevertheless, in order to survive in a highly competitive market, software vendors are
impelled to equip their applications with more and more functionality as demanded by
customers or provided by competitors, leaving them no choice other than pushing the
complexity of their products.

4.1.1 Functional Complexity

The functional complexity of a software product is determined by the size and extent of
the problem domain that shall be addressed by the software. This includes the number
and complexity of supported functions and business processes as well as the diversity
of the targeted audience. It quickly becomes obvious that large enterprise software
projects like ERP development have to deal with an enormous problem domain. Busi-
ness processes steadily gain in complexity due to a massive increase of relevant and
available business data, the number of involved participants, ongoing integration of
multi-party processes, the inconstancy of business models, and the growing demand
for decision support (real-time enterprise), ubiquitous systems, and anytime/anywhere
computing. In this highly unsteady and distributed environment it is extremely chal-
lenging to provide a functional software framework that can be utilized and customized
to fit the needs of a wide range of globally distributed potential customers of different
size, organizational structure, coming from diverse industry branches. This not only

3-10 Open Research Questions in SOA



4 COMPLEXITY IN ENTERPRISE APPLICATIONS

results in an extensive set of different user types, but also leads to a complex mesh of
country and industry specific regulations and laws (e.g. tax, accounting and reporting
directives, Sarbanes-Oxley Act) that have to be observed and supported by the tool.

This heterogeneity of the customer landscape is inevitably augmenting the inter-
nal functional complexity of a software component as it exposes a number of spe-
cial cases, singular requirements, and separate treatments for each targeted customer
group. Additionally, the consolidation and automation of business processes effects
an increase in inter-component complexity. Processes more and more depend on and
affect external data and span multiple business components. For example, an ERP
sales component for order management might bear relations to stock and production
components for automated availability checks and to a finance component for booking
and accounting purposes.

4.1.2 Non-functional Complexity

The IT landscape of a business organization is rarely built up from scratch. More often,
several parts of legacy systems are replaced by new implementations or single layers
of multi-tier architectures are redesigned or extended. The development team who is
(re-)engineering parts of a software system has to ensure compatibility with existing
and collaborating hard- and software resources. This landscape integration imposes
several constraints on the development process and often complicates the technical
realization. An existing code and data base, heterogeneous legacy systems or prede-
termined Ul technologies often demand for software adapters and workarounds.

Due to its economical value and critical importance for business organizations, en-
terprise software has to comply with stipulated quality requirements. Ranked differ-
ently from project to project, fundamental exit criteria usually comprise nun-functional
requirements like robustness, security, performance, maintainability, extensibility, or, of-
ten of minor importance, usability. Fulfilling those requirements can add to the degree
of complexity as it postulates careful architecture design and technology consideration
(e.g. incorporation of monitoring techniques, security tests and so on). Nevertheless,
it is common knowledge that in order to compete in the steady race to market, projects
are regularly forced to reduce time and costs required for designing the software in
regard to those requirements. Such a proceeding may not only compromise the overall
quality of the software as it increases the chance of creating flawed code, but again is
likely to add complexity to the final product e.g. by reducing the separation of concerns
on the back-end and disregarding interaction design on front-end side.

This effect is often aggravated by large heterogeneous and possibly distributed de-
velopment teams, different mindsets, organizational hierarchies, decision policies, as
well as strict time-to-market and budget obligations.

As a result of strict and comprehensive non-functional requirements in combination
with an exceptionally complex problem domain, standard enterprise solutions like ERP
and workflow systems consist of a noteworthy complexity level which requires special
and careful consideration during the design and engineering process.
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4.2 Case Study: R/3 Sales & Distribution

In order to be able to analyze and evaluate ways and methods to improve end-user ex-
perience in large-scale enterprise applications, it is important to grasp and understand
the inherent nature of complexity in such systems. Thus, the objective of this study is
to exemplify enterprise application complexity by an in-depth analysis of sales order
management and order variations in SAP® R/3® Sales & Distribution (SD) module.
We investigate the origin and implementation of different customer requirements and
deduce therefrom the need for the copious number of supported business functionality
and parameters found in the software. By this means, this work helps in better com-
prehending and assessing reasons for certain design decisions and to evaluate and
identify potential for design optimizations. Taking an example from within the area of
standard ERP software is founded in the high level of expected complexity and well-
known usability issues in those products.

4.2.1 Overview

R/3 as a fully-fledged and well-established standard ERP system was SAP’s integrated
business solution for large-scale enterprises until the release of its successor mySAP
ERP. Still very commonly in use, R/3 features a holistic and integrated approach for a
wide range of different business tasks. R/3s extensive range of functionality is delivered
by a set of collaborating, but basically independent modules, of which each one is
responsible for a delimited business area. Besides the Sales & Distribution module,
which has been chosen for closer investigation in this chapter, we find among the most
widely used modules e.g. Financial Accounting (FIl), Materials Management (MM),
Controlling (CO), Production Planning (PP) and Human Resources (HR).

By leveraging functionality and by sharing information in between modules, this ap-
proach provides a high level of business integrity. Here, business integrity is itself com-
posed of data integrity and process integrity [22]. Data integrity constitutes the shared
use of enterprise master data by multiple functions from different modules. Process
integrity originates from function calls and data transfer between modules, allowing for
a seamless and automated process flow across the enterprise. Taking an order-to-
cash scenario as an example, an integrated process might affect functionality and data
related to order management, material master, transport & delivery, and financial ac-
counting. Despite the modularization of the software architecture, data and process
integrity again supports increased system complexity by creating inter-component de-
pendencies.

R/3 reaches a high level of variability and flexibility by allowing customers to se-
lect from available modules only those which are required in their specific business
scenario and to customize the software to their needs. The system grows with the en-
terprise as further modules and resources can be installed and configured as needed.
With the provision of highly configurable and interoperable business functionality, R/3
tries to fully cover the problem domain of enterprise applications. Such a great de-
gree of customizability and adaptability of course, has its downsides. The total cost of
ownership and deployment time is considerably increased by high installation efforts,
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maintenance and configuration overhead.

4.2.2 Customer Landscape

Due to its flexible and generic nature, R/3 is not restricted to be applied by customers
in a limited area of certain industries and branches, but provides solutions for a wide
range of business cases. Nevertheless, a classification of industries addressed by R/3
makes sense, as single modules and functions can be adopted based on best practices
and special requirements in those areas. R/3 industries are divided into 28 top-level
sectors (Fig. 1) which again can be subdivided into more fine-grained branches.

Aerospace & Defense Automotive
Banking - - Chemicals
Components Supplier - - Consumer Products
Defense & Security - - Engineering, Constructions & Operations
Financial Services - ) - Healthcare
High Tech — - Higher Education & Research
Industrial Machinery & Components —— - —— Insurance
Y LifepScience - : Logistics Service Providers
Media - - Mill Products
Mining - \ - Oil & Gas
Postal Services - - Professional Services
Public Sector - - Railways
Retail - - Telecommunications
Utilities Wholesale Distribution

Figure 1: Industries addressed by R/3

Anyhow, this classification does not imply that customers belonging to one and the
same industry branch possess the same business requirements and processes. Differ-
ences in company size, organizational structure, produced goods or services require
special consideration and precise configuration. Furthermore, given the fact that the
targeted market for R/3 is to a large extent globally distributed and under influence of di-
verse conditions, laws and regulations, the heterogeneity of the customer landscape is
pushed to the extreme. Capturing this whole diversity of functional and non-functional
customer requirements with only one product is the challenge R/3 is bound to. Contin-
uing the principle of modularization, R/3 addresses this challenge by supporting busi-
ness’ best practices in core modules and implementing specific and isolated branch
functionality in Industry Specific (IS) modules operating on top.

4.2.3 Process Automation

It is, with no doubt, the automatic execution and combination of available business
process functionality and tasks which leverages the full power of ERP systems. By
enabling a high level of process integrity, an accurately customized R/3 system is sig-
nificantly helping the user in its task execution and speeding up processes by doing
background calculations based on configuration and master data. Typical sales pro-
cesses which are commonly automated and executed when required (triggered by user,
triggered by data becoming available) are availability checks for ordered items, price
determination based on customer data, determination of transport and delivery details
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(fees, routes, etc), or accounting related processes (see fig. 2 for further examples).
It is obvious that with a rise in process integrity and automation the level of interde-
pendencies between system modules increases alongside. This becomes especially
apparent when taking availability checks as an example. Here, data located in diverse
sources has to be considered such as material master, storage and warehouse infor-
mation, production plans or procurement orders.

Order Management & Automation

Availability Check Price Determination Transport & Delivery Product Presentation & Accounting & Controlling
Configuration
Material Master Conditions Route Calculation Booking

Storage Management Customer Master Delivery Points Material Hirarchies Account determination
Production Pipeline Customer History Plants Configuration Constraints Revenue Recognition

SCM Creditworthiness Availability Profitability analysis
Product Recommendation Cash Forecast

Assisted Sales Credit Check

| | | | |

’ System Configuration ‘

Figure 2: Process automation in SD

This extensive potential for process support, automation, and system adaptability
ultimately contributes to the overall economical utility of the software and to the pro-
ductivity of its users. Nevertheless, it has to be pointed out that the gain in system
complexity is serious. Resources (time, money, IT infrastructure) and expert knowl-
edge is necessary to carry out the required system configuration, customization and
maintenance. Anyhow, these costs are often justifiably considering the resulting ad-
vantages.

4.2.4 Distribution channels and Order variants

Customer orders are handled differently to smaller or greater extent in each sales or-
ganization. This not only depends on who is ordering what, but is also affected by the
degree of process automation and controlled by the system configuration of the R/3
installation. For each order scenario in a sales organization the system provides an
order variant (order type) which is specifically configured to initialize and control the
ordering process according to the requirements of the organizational unit. Most typical
and common scenarios include orders for items that are delivered directly from stock
(sales-from-stock), which are produced specifically for that order (make-to-order), or
are configured specifically to the customer’s own desire (configure-to-order). See fig-
ure 3 for a small selection of order scenarios found in SD installations.

Another important factor determining the ordering process is the customer who is
placing the order. Whether the order (respectively the delivery address) is domestic,
international or the order is placed internally by another company division, can have
effect on price, tax and delivery calculations. Diverse information from customer master
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Sales-from-stock 3rd party order processing

Consignment Orders
Promotion Order
Indirect Sales Order

; Rush Order
Order chnarlos Spare Parts Order
(Selection) Repair Order

Delivery Order
Factory Sales
Trade Fair Order

Make-to-order

Configure-to-order

Engineer-to-order

Figure 3: Typical SD order scenarios

data is used to determine pricing conditions, discounts, credit worthiness, etc., based
on process configuration (automation) and order scenario specification.

Resulting from the diversity of the customer landscape, the R/3 SD module also
has to cope with an equally complex diversity in materials that can be ordered and
managed. This leads to an extremely bloated set of parameters that are attached to an
order and to order items. An order can be divided into header data, order data and a
list of items ordered. While data in header and order fields is relatively limited to hold-
ing information such as ordering party, payment and delivery details, the parameters
available to each ordered item are much more diverse than the minimal set of material
ID and order quantity.

We identified more than 70 parameters related to order items in the Sales & Dis-
tribution module. Each of these parameters had right to exist as it was required in at
least one specific order scenario or used by a possibly very limited number of cus-
tomers. Most of the parameters are only useful for certain industries and product types
(e.g. Dangerous Goods Profile, Batch ID, Product Hierarchy, Bill of Material). Others
are relevant only if the order management process is integrated and configured to au-
tomatically connect to business functions such as booking and account determination
(e.g. Account Assignment Group) or supply chain management (e.g. Available-to-
Promise Quantity).

4.3 Dealing with Complexity

A standard business solution like R/3, targeting a huge variety of customers and busi-
ness tasks, has to provide an extensive set of functionality in order to proof applicability
in various numbers of different scenarios. Providing the full functionality to all users
and scenarios would result in a bulked and unusable user interface which is too hard to
learn and to understand. Consequently, the massive complexity in the back-end has to
be addressed in way which allows the software to be adjusted and fine-tuned to meet
the specific requirements and demands of its customers and end-users. Customiza-
tion and system configuration are appropriate approaches to make a product flexible,
universally applicable and at the same time aligned to specific customer requirements.

Still, striving for simplicity in user interfaces has to be an important part in the pro-

Open Research Questions in SOA 3-15



A Task-oriented Approach to User-centered Design of Service-based Enterprise
Applications

Item Volume Net Price
Net Weight Net Value
Weight Unit Order Quantity
Gross Weight Price Group
Underdelivery Tolerance Price List
Overdelivery Tolerance Currency
Max. Number of Partial Deliveries Billing Relevance
Partial Delivery Spec Percentage of Payment Guarantee
Delivery Block Status Form of Payment Guarantee
Schedule Line Date of Delivery Billing Block Status
Delivery Priority Condition Amount or Percentage
Shipping Point/Receiving Point Pricing Reference Material
Delivery Route Material Pricing Group ID
Fixed Value Date Condition Groups
Additional Value Dates Billing Block
Component Quantity and Code Terms of Payment
Account Assignment Group Exchange Rate
Services Rendered Date Invoicing Dates
Department Pricing Date
Overhead Key Billing Date

Costing Sheet Item ID

Results Analysis Key Item Parameters Material ID
Requested Material (Selection) Finished Product

Incoterms Semi-finished product
Volume Unit Service
Purchase Order Item Configurable Material

Purchase Order Item No. Perishables

Purchase Order No.
Purchase Order Type Material Group
Purchase Order Date

Raw Material
Operating Supplies
Non-Stock Material
Trading Goods

Customer Group ID Empties
Profit Center Maintenance Assembly
Order Number Coupons
Sales District Samples
Work Breakdown Structure Element etc.
Division Description
Sales Unit Customer Material Number
Product Hierarchy Item Category
BOM Explosion Number Dangerous Goods Profile
Customer Engineering Change Status Higher-Level Item ID
Customer Purchase Order Number External Date Type
Available Additionals Plant ID
Available-to-Promise Quantity Batch Number
Reason for Rejection Condition Scale Quantity

Figure 4: SD order item parameters (selection)

cess of designing user interaction. Otherwise, the large complexity of the software
would inevitably lead to unsupportive user interfaces and diminish usability and end-
user experience. Customizability alone is not sufficient to fully target the needs of
individual end-users, as the possibilities might proof to be too restrictive or can not be
influenced by end-users.

4.3.1 User-centered Interaction Design and Redesign

Addressing this complexity is always a process of finding compromises and trade-offs
between contradicting requirements. To create the perfect application with minimal in-
vestment in time and budget is not possible, as there are always differences between
what is desired and what can be realized under given constraints. To find the right bal-
ance and optimal solution for customer and end-users requires a good understanding
of how the software is going to be used later on. Therefore, design decisions must not
be solely based on functional requirements but need to embrace end-user knowledge
and a thorough task analysis.

Several methods and patterns are known in user interaction design to help ad-
dressing software complexity and information overload, such as progressive disclosure
(information hiding) or guided activities. User involvement is not only important when
deciding on what methods to apply but also essential when asking how they should be
applied best. For example, progressive disclosure as a method to reduce information
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displayed on the screen and to show this information when requested helps inexpe-
rienced users to work with the application but reduces efficiency of expert users by
increasing the amount of interaction (e.g. mouse clicks) required to acquire certain
information.

4.3.2 Reduction by Focusing

An alternative approach to reducing complexity of enterprise applications is to focus
on a restricted customer landscape. To deviate from the principle of supporting a max-
imum number of business scenarios and different customer requirements is a design
decision with significant impact. To focus means to reduce the scope of the software
and to explicitly target a well-defined but smaller market. This may imply to concentrate
on standard solutions specifically designed to meet the requirements of one single in-
dustry branch or companies in specific countries and specific size. Obviously, the total
number of business processes and special requirements that have to be considered
and addressed by the software will reduce accordingly to the level of focus, ultimately
reducing complexity and leading to product simplification.

Further simplification can be achieved by eliminating fields and parameters which
are used very infrequently. But, decisions on what requirements have to be supported
and what functionality can be eluded have to be made carefully, only after having re-
searched and identified the demands that are specific and essential for the focused
market. End-user research is an important and required practice to appropriately ad-
dress the targeted market and to provide a solution which is generally applicable and
useful in its defined domain.

5 Designing Service-based Enterprise Applications

As shown in the previous chapter, system complexity is a predominant reason for
usability problems and low end-user acceptance, causing complex and hard to un-
derstand user interfaces and informational overload. It is obvious that a develop-
ment process solely driven by technology and business requirements can not address
these problems sufficiently. The approach under investigation is essentially focusing
on user requirements and task exploration in the early design phase that is conducted
and arranged with all participating stakeholders, including end-users, usability experts,
technical experts, and business analysts. It combines best-of-breed aspects of User-
Centered Design, Usage-Centered Design as well as interaction design techniques,
and integrates those in a service-oriented software development context. Knowledge
acquired in user studies and exploration phases is gradually transfered and formalized
into a set of models that support in managing findings, developing prototypes for eval-
uation with end-users, team communication, and the final transfer of a design master
into development cycles.

This model-based development methodology comprises existing techniques to for-
malize user roles, use cases, workflows, and scenarios, adapting and enhancing them
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accordingly to specific needs where required. It also introduces a User-Service Inter-
action Model as a new layer of abstraction to connect and map task knowledge and
findings acquired in UCD-driven analysis phases to data objects and services used in
the application. The model defines a temporal relationship between information and
functional entities that are made available to the user, specifying which service func-
tionality, parameters, and results are utilized at which position in the workflow. The
next step towards Ul concretion is a technology independent description of possibly
multi-modal user interfaces which considers context and scenario of the tasks. The
user-service interaction model gives valuable input for this high-level Ul specification,
as screens, windows and interactive elements are defined and partitioned accordingly.

Thought-out tool support and integration in the design process is essential to ren-
der the emerging modeling efforts marginal. The work of designers and the creativity
aspect of user-centered design must not be controlled and influenced by this more for-
mal approach, thus the modeling has to be as transparent and non-intrusive as much
as possible. A collaborative work environment for collecting and managing knowledge
and integration into an IDE can help to provide model visualization and warnings, e.g.
when model discrepancies are detected. It can also support in the rapid development
of prototypes for different roles and scenarios, as the knowledge retrieved from the
models can be leveraged to automatically generate basic Ul skeletons. Early and in-
formal input techniques like pen-based digital sketching are promising approaches to
support in the user-centered design process, simultaneously capturing knowledge for
later refinement.

The underlying model stack can help in the development phase to truly identify
and communicate end-users needs across the design team and to evaluate the cor-
rect translation into a service-based solution. Communication support is essential in a
multi-disciplinary team, as design decisions have to made in consultation with business
experts and code developers. The constant correlation and focus on user tasks and
workflows results in a software product that is consistent with the conceptual model of
the end-user, emphasizing learnability and utility.

While this approach primarily provides decision support and guidance during design
time, it also has significant benefits in the later life-cycle of the application. Information
on service utilization and call statistics can be accumulated and extracted from the
models, either by task, roles, or scenario. Semantically enriched models could also
support in semi-automatic service discovery and selection.

Thus, this approach appears promising to address the outlined problems in devel-
oping service-based enterprise applications and to support multi-disciplinary teams to
design a solution that fulfills manifold requirements arousing from the business, tech-
nical, and user domain. Rapid development of prototypes, consideration of interaction
patterns, a common base for communicating and managing design knowledge lead to
a more effective development process, while the formal representation of user-service
interactions allows faster customization and adaptation of high-quality user interfaces.
Combined, we are able to create interactive service-based software solutions that are
usable and helpful in the execution of working tasks and can react flexible to changing
business needs: the next step to deliver software that fulfills the SOA aspirations.
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6 Next Steps

Having identified and justified the need to adjust modeling and design techniques in the
development process of service-based enterprise applications, future research work
will comprise the following next steps.

A set of appropriate models needs to be defined alongside with interrelationships
between them, which together meet the envisioned requirements for a design-driven,
end-user- and task-oriented development approach. This includes the evaluation of
applicability for existing models within this context and the definition and integration
of a model layer for specifying user-service interactions. Further research will also
address interaction patterns for user tasks and workflows that include communication
activities with web services.

Next, these concepts will be related and embedded into a multi-disciplinary develop-
ment environment to give a holistic perspective on the design of service-based software
solutions. A prototypical implementation providing integrated tool-support in the mod-
elling process for user-service interactions is planned to show the usefulness of such
an approach and to evaluate it together with designers and developers in real-world
scenarios.
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Services are the newcomer in corporate networks and on the Internet, competing
for resources alongside classical applications. While plenty of research has been done
on SOA, most of the work has been concentrated at application level, the communi-
cation stack receiving less attention. This work tries to fill in the missing parts of the
picture, providing an overview of the protocols used in todays SOAs and exploring
some new possibilities. For doing performance modeling, evaluation and prediction of
the protocol stacks and its components FMC-QE, is the proposed methodology. As a
way to improve services, ATrA - an adaptive transport architecture is proposed. ATrA
enables service consumers to dynamically switch between different transport stacks
and select certain protocol options, according to a set of server and client side data.
ATrA has a reasoning engine that makes use of the available data gathered from the
client and server in order to dynamically select a transport stack that is considered to
be optimal for the given usage case. The evaluation of Web Services invocation over
UMTS is presented as a case study, where we consider that such quantitative evalua-
tion is appropriate and an adaptive transport stack could improve the performance of
web services.

1 Introduction

Service-oriented systems, implemented usually as web services and build using SOAP
or REST, have received a lot of attention lately from both the industry and academic
community. Key industry players such as IBM, SAP, Microsoft, Sun and others have po-
sitioned themselves strongly as front runners in the field of service-oriented computing.
But with every company’s marketing teams avidly looking for the new buzzwords, that
will enable one to set himself aside from the IT crowd and hopefully gain a competitive
advantage out of it, one has to wonder to himself what is hidden behind such concept.
While SOA is clearly not the universal solution to all IT problems, when companies like
SAP develop and build applications based on thousand of web services, when Google,
Amazon or eBay enable access to their own business functionality over web services,
it becomes obvious that web services are here to stay.

There are many definitions of the term services and web services, the one definition
that has the highest relevance in our study of the transport infrastructure for web ser-
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vices is: services are software entities that are remotely accessible using XML based
messages [29]. Most of the web services also have a WSDL description, but adding
this requirement in the definition would disqualify the REST style web services. It is
also important to notice that by this definition, services are independent of the trans-
port infrastructure.

Communication systems, together with XML are one of the key components that
enable service-oriented computing. Services, the fundamental building blocks of SOA,
have to be made available over the network so that remote clients will be able to access
them in order to consume them. A ’perfect network’ is assumed in many cases when
modeling, analyzing or deploying web services and this usually leads to difficulties
and unwanted or unexpected behaviors of the whole system. Most of the fallacies of
distributed computing still apply to today’s networks and special care must be taken
in order to avoid them. Usually this means choosing the protocol stack that offers the
necessary functionality to counter them.

In many cases the same functionality can be achieved at different levels in the pro-
tocol stack, each option having its own advantages and disadvantages (speed, pro-
cessing or memory requirements, load on the service provider, etc). The typical stack
for web services makes use of the SOAP binding over HTTP and by this is taking away
choices from the developer while providing most of the times a suboptimal solution.
In many cases, the simplicity of HTTP simply outweighs the complexity of introducing
an additional transport layer but this is not always the case. As a solution to the per-
formance penalties, alternative bindings have been developed. At the same time, the
supporting frameworks for web services have also evolved and now most of them offer
the possibility to make web services available under multiple transport bindings.

However, this has not solved the above mentioned problem. It has simply added
the task of determining the best binding to the application developer and generated
new questions: is the binding still optimal for different client or server scenarios, what
happens when using alternative service providers, etc. We believe that the programmer
should not have to be concerned with the selection of one specific protocol stack for
the service-oriented application. The supporting framework should perform this task,
based on multiple data sources and including a usage profile that might be provided by
the developer. The chosen protocol stack should be functional (both the web service
consumer and provider should support it), adaptive (should change as response to new
information like new protocol stacks available, changing environment conditions) and
optimal (should be the best one taking into account existing information).

Achieving such desiderata is possible in our opinion and this work focuses on the
first steps on this long road.

Section 2 gives an overview of the communication stack used in Service-Oriented
Architectures and presents the most important communication protocols used by SOAs.
For each of the protocols, the relevant state of the art is presented and a discussion in-
vestigates the protocols advantages and disadvantages in a SOA. Section 3 presents
our proposed approach for doing performance analysis and estimation on the com-
munication stack followed by section 4 where an architecture for adaptive transport in
SOA is presented. The architecture design along with the required modifications on the
service broker, provider and consumer are discussed. Section 5 presents the current
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status of a case study, where we consider that such quantitative evaluation is appro-
priate and an adaptive transport stack could improve the performance of web services
over UMTS links. Lastly, section 6 gives an overview of the work and the conclusions
that have been reached.

2 Overview of the SOA Communication Stack

2.1 SOAP

SOAP [2] is a lightweight protocol that provides an XML based framework for message
exchange in a distributed environment [15] that has emerged as the standard protocol
used for web service communication. SOAP does not specify a transport protocol but
can make use of different available protocols for whom bindings have been defined.
HTTP is the most used transport protocol for SOAP, in part because it makes it easier
to interconnect systems.

The SOAP protocol is the center of a whole collection of W3C recommendations
concerning web services. Many of the recommendations are focused on improving
and providing additional features for SOAP. Some features, for example WS-Security,
duplicate functionality that can be provided by the transport bindings used for SOAP.
This opens the way to moving functionality to the SOAP level and might provide addi-
tional incentive for using lighter transport bindings.

SOAP based systems suffer two types of problems: on one side, the size of the
SOAP message is quite big relative to the data payload and processing the XML doc-
ument is a resource intensive task. The SOAP protocol and toolkits have been under
a lot of scrutiny and a number of research papers have investigated different aspects
of them. [15] is one of the most complete researches, investigating many aspect of a
SOAP system: generating HTTP headers (if HTTP is the preferred binding), gener-
ating and parsing the XML document, SOAP compression as well as threading and
scheduling issues in the web service container.

[28] presents a system where the SOAP payload is compressed and a solution that
allows servers to dynamically adapt to the clients requesting compressed responses
based on the current CPU utilization. The client is implemented on a handheld device
and experiments are performed over several networks: wireless LAN, Bluetooth and
an emulated GPRS network. The response time of the server as well as the number of
connections per second that it serves are investigated.

Another approach to the size problem presented by SOAP messages is to use an
alternate XML serialization, usually referred to as binary XML. There is strong oppo-
sition in the community to any changes that would make XML anything else but text,
but the advantages of such a change are fueling the efforts supporting it. Binary XML
encoding can also improve the parsing and querying time of XML documents. An ex-
tensive overview of binary XML encodings along with performance evaluations for a
set of XML processing tools like TurboXPath, Xalan and Xerces (both Java and C++
versions) are presented in [4]. The results show that binary XML encodings can be
parsed over 2 times faster then XML and that the choice of parser has strong influence
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on the performance of the whole system.

In conclusion we can say that SOAP offers many possibilities for implementing mes-
sage exchange and that research looking at solutions for the most evident problems is
well under way.

2.2 REST

While not a protocol, Representational State Transfer (REST) is a software architectural
style for distributed hypermedia systems like the World Wide Web. In his own words,
Roy Fielding, the person who designed REST, says: “Representational State Transfer
is intended to evoke an image of how a well-designed Web application behaves: a
network of web pages (a virtual state-machine), where the user progresses through an
application by selecting links (state transitions), resulting in the next page (representing
the next state of the application) being transferred to the user and rendered for their
use” [14].

REST makes use of resources or machine equivalents of noun, uniquely identified
by URLs. Resources are concepts that can have zero, one or multiple representations.
If no representation exists for a given resource it is considered that the resource does
not exist. The clients need to be able to understand the representation of the resource,
typically HTML, XML or another MIME defined type. The components of the network
can interact with the representations by using verbs. These representations can be
exchanged between components of the network using HTTP. The verbs defined by
HTTP are: GET, PUT, POST and DELETE.

Together with SOAP web services, REST style web services form the majority of
web service implementations available today. If we ignore the architectural principles
that make them different, when considering the transport infrastructure, we can make
several observations:

e most messages exchanged are in XML defined by a schema, but this is by no
means a mandatory condition

e interfaces are limited to HTTP. The usage of HTTP verbs makes it impossible to
consider alternative transport bindings.

REST style web services are a simple and effective way of implementing web ser-
vices. The only requirements are HTTP and XML processing technologies that are
widely available. The drawback is the mandatory use of HTTP which may be enough
for many cases but might prove insufficient in more complex situations.

2.3 HTTP

HTTP is the most popular binding for the SOAP protocol. HTTP performance has been
measured and modeled in a considerable number of research papers. When used as a
transport for web services, the following aspects regarding HTTP are relevant: header
building, compression, persistent connections and secure HTTP.
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When compared with the TCP binding, the building of HTTP header and time re-
quired to send it seems to be the only difference. While the data overhead influence
can be decreased by using a larger message size, the penalty imposed by the need
to build the headers stays. HTTP 1.0 requires that the size of the payload (the SOAP
message) be specified in the header. This means that the header can only be created
after creating the SOAP message. After the header has been created, the two can be
concatenated or sent via two different socket calls. HTTP 1.1 addresses this problem
by providing support for chunked encoding of messages and requiring chunk to be pro-
ceeded by its own size. Both the HTTP1.0 as well as HTTP1.1 approaches present
performance concerns.

On the fly HTTP compression can be used in order to reduce the size of the SOAP
message to sizes comparable to the size of the original binary data. However HTTP
gzip compression is computationally expensive and it may exceed the time required to
actually send the uncompress data over the network [15]. For small devices as well as
busy servers these processing requirements as well as the memory requirements have
to be taken into account. The research done by [20] shows that gzip manages to com-
press the data by approximatively 40% for the cases considered. As outlined in [19], for
small SOAP messages the generic compression mechanisms do not perform very well.
However, if reducing as much as possible the amount of data sent over the network is
desired (for example due to high data trensmission costs), HTTP compression might
prove as a viable alternative that does not pose the incompatibility threat of alternative
methods, like binary XML.

The use of HTTP 1.1 persistent connections is another possible way of improving
web service performance by eliminating the overhead of TCP connection establish-
ment. This might only prove useful if a service or services hosted by the same web
container are invoked multiple times. When using persistent connections the server
has to keep the connections open for a longer period of time and this might lead to
security problems.

When the data exchange between the web service consumer and provider needs to
be encrypted, HTTPS is a good option. The web service frameworks offering the HTTP
binding usually implement HTTPS as well. While being very easy to enable encryption,
the performance hit on the system has to be taken into account and the decision to use
encryptions needs to be well assessed.

24 SMTP

Another SOAP binding often implemented by SOAP frameworks is the SMTP binding
[24]. The SMTP binding permits the transport of SOAP messages as body of the SMTP
message or as attachments. This binding is used mostly for asynchronous operations
and is designed to make use of the existing emailing infrastructure. An interesting
option when using the SMTP binding is the possibility to use existing standards and
applications (S/MIME or the PGP based applications) in order to provide encryption or
security.
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25 TCP

The SOAP over HTTP binding imposes additional burdens regarding the transport of
the SOAP messages, generating and parsing HTTP messages requires processing
resources and the HTTP header increases the amount of data to be sent over the
network. The SOAP binding only utilizes a small part of the HTTP capabilities while
taking the full burden of the protocol. As specified in [2], the most important character-
istic of HTTP that the binding makes use of is the correlation of request and response
messages.

While not being an official SOAP binding, SOAP over TCP is already provided as
an alternative binding by some providers, ex. Apache Axis' and Microsoft WSE?2.
SOAP over TCP implementations require less memory and processing power, by-
passes HTTP or other protocols (usually implemented as user space applications) and
reduces the overall overhead of the communication. The disadvantages are also evi-
dent; the TCP functionality is reduced compared to the offering of more sophisticated
protocols. All the additional properties that the communication needs (for example au-
thentication, security, compression) have to be implemented directly at the SOAP level.
While this might still be a problem there is plenty of work going on that address these
aspects.

[23] presents results comparing SOAP over TCP binding with SOAP over HTTP and
SOAP over UDP. Their results show that transmission overhead decreases for simpler
protocols and that it is most relevant for small sized request and response messages.
The increase of size due to the HTTP headers is not significant, but the effects become
more visible in WLAN environments. The recommendation is to use TCP when reliable
data transfers are necessary but no additional features (like secure transfers, where
HTTPS might be a better match) are required.

2.6 UDP

In oder to deal with the poor performance of the HTTP and TCP bindings under specific

conditions, companies like Microsoft, BEA Systems and others have proposed a SOAP

over UDP binding [17]. This binding has some advantages over bindings that use

TCP: it does not require the establishment of a connection, the resource requirements

are lower then on the case of TCP based bindings and by supporting multicast new

opportunities for developing push based or publish/subscribe web services appear.
This binding also has some disadvantages:

e the SOAP message can not be bigger then 65536 bytes. This is the maximum
payload that a UDP datagram can carry and the SOAP message must be small
enough to fit as the payload of a UDP datagram.

e it lacks reliable data transfer, due to the nature of UDP. If required by the applica-
tion a mechanism providing reliability has to be implemented in the application.

'http://ws.apache.org/axis2/
2http://msdn.microsoft.com/webservices/webservices/building/wse/default.aspx
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This implementation effort may make SOAP bindings that provide better reliability
a better solution.

e no congestion control is used. This might negatively impact other applications
that share the network, especially if an aggressive retransmission system is used
or the application generates large data transfers.

The performance results of SOAP over UDP show clear advantages when com-
pared with SOAP over HTTP or TCP [23] but its drawbacks need to be taken into
account when evaluating such an option. This binding is suited for applications that
need fast but not reliable exchange of preferably small data payloads.

2.7 Other protocols

The presented protocols are not the only one that could be used by SOAP, some other
option are:

e BEEP [26] is a communication framework that offers generic, connection oriented,
asynchronous communications . It can be mapped onto other protocols, for ex-
ample TCP. BEEP also offers a SOAP binding [25].

e SCTP [27]is areliable protocol that has multiple advantages over TCP. Of interest
for a SOAP binding would be the message based nature of SCTP, the multi-
streaming as well as the multi-homing capabilities of the protocol.

e DCCP [22] is a new protocol that offers similar functionality and tries to improve
UDP. An advantage when compared to the SOAP over UDP binding would be the
possibility to use congestion control.

While all these protocols offer interesting options, the major impediment, preventing
their usage is the scarce availability of implementations and the compatibility problems
that would arise.

3 Quantitative Evaluation of SOA Communication In-
frastructure
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